POCCUMNCKAS PEAEPALINSA
3AKOH

O 3ALUMUTE NPAB NOTPEBUTEJIEN

(B pea. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-®3, o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03, ot 21.12.2004 N 171-03)

HacTosawmm 3akoH perynmpyeTr OTHOWEHMSs, BO3HMKAloWMe mMexay notpebutenamm wu
N3roToBUTENSAMU, WCMOJHUTENSIMW, NpoAaBLaMW Npu npoaaxe ToBapoB (BbINOJHEHUM paboT,
OKasaHuu ycnyr), yctaHaB/MBaeT nNpaBa notpebutenen Ha npmnobpeteHmne toBaposB (paboT, ycnyr)
Hagnexawero kadecrsa M 6e30nacHbIX ANS XKWU3HW, 340pPOBbSA, MMyLlecTBa noTpebutenen u
OKpyxatowen cpeabl, nonydeHme wuHdbopMaumm o ToBapax (pabotax, ycnyrax) m 06 wux
n3rotosBuTenax (MCNonHUTensX, npogaBuax), NpPoOCBelleHMe, rocyaapCTBEHHYHO M 06LLECTBEHHYIO
3alUUTY MX MHTEPECOB, a TaKXe onpeaensieT MexaHM3aM peanusaummn 3Tux npas.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

OCHOBHbIE NOHATUSA, UCMOSIb3yEMbIe B HacTosLWEM 3aKoHe:

noTpebuTenb - TrpaxXaaHWH, WMEKWWUA HaMepeHue 3akasaTb Wanm npuobpectn nunbo
3aKa3sbiBalowmin, npnobpeTatownin nnm ncnonbsyowmin Toeapbl (paboTbl, YCIyrm) UCKIOUMUTENbHO
ONS  NNYHbBIX, CEeMENHbIX, AOMaWHMX W WHbIX HYXA, He CBA3aHHbIX C OCYyLleCTB/IeHneM
npeanpuUHMMaTENbCKON AEATENbHOCTU;

(B pea. ®egepasibHoro 3akoHa ot 17.12.1999 N 212-®3)

MU3roToBUTENb - OpraHu3aums He3aBuCUMO OT ee OpraHn3aLMOoHHO-NPaBOBOMN (MOPMbI, a TaKxe
MHAMBUAYANbHbIN NpeanpuHUMaTeNb, NPOM3BOAsLIME TOBapbl ANs peanusaumu noTtpebutensm;

(B pea. ®egepasibHoOro 3akoHa ot 17.12.1999 N 212-®3)

WCMOJIHUTENb - OpraHn3aums He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoOBON (OPMbI, @ TaKXe
MHOMBUAYANbHbIA NpeanpuHUMaTtenb, BbiNONHAKWME paboTbl WMAM  OKasblBalOWMe YCIyru
notpebutensMm no BO3Me3gHOMY AOroBOpY;

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

npojasey - opraHm3aumsl HE3aBMCUMMO OT ee OpraHu3auuoHHO-NpaBOBOM OPMbI, @ Takxke
WHAMBUAYANbHbIN NpeanpuHUMaTENb, peanusylowmne Toeapbl NOTpebuTenaMm nNo AOroBopy Kynau-
npoaaxwm;

(B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

abzay ytpatusa cuay. - ®egepasibHbivi 3aKoH oT 21.12.2004 N 171-®3;

HegocTaTok ToBapa (paboTtbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyru) unm
obsa3aTenbHbiM TpeboBaHWSAM, NpeayCMOTPEHHbIM 3akKOHOM nM60 B YCTAHOBMEHHOM WM nopsake,
Waun ycnoBusSIM gOroBopa, Wian uensM, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro poga ob6bi4HO
NCNONb3YeTCH, UK uensiM, 0 KOTopbiX npoaasel, (MCNonHMTeNb) 6bi1 NoCTaBfeH B M3BECTHOCTb
notpebutenem npu 3akar4YeHnn 4orosopa, wamn obpasuy n (Man) ONMCaHUIO NMpuU NpoaaxXe ToBapa
no obpasuy un (UIM) NO ONUCAHUIO;

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

CYWECTBEHHbI HepocTaTok ToBapa (paboTbl, yCnyrn) - HeyCTpaHMMbIN HenoCTaToK Maum
HeAoCTaToOK, KOTOpbIA He MoXeT ObiTb yCTpaHeH 6e3 HecopasMepHbiX pacxogoB WM 3aTpaTt
BPEMEHU, WU BbISABASETCS HEOAHOKPATHO, WM MPOSIBASETCA BHOBb MOC/Ae ero yCTpaHeHus, wiamn
apyrve nofobHble HeaoCTaTKK;

(B pea. ®eaepasibHbix 3aKOHOB 0T 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3)

6esonacHocTtb ToBapa (pabotbi, ycnyrm) - 6e3onacHocTtb ToBapa (pabotbl, ycnyrmn) ans
XW3HW, 300pOBbSA, UMyLLeCTBa NOTpebuTensa n okpyxatuwen cpedbl Npu 06bIYHbLIX YCIOBUAX €ro
NCNO/Ib30BaHWUs, XPaHEHWs, TPAHCNOPTUPOBKM U yTUAM3auuM, a Takxke 6e3onacHOCTb npouecca
BbINOJIHEHMS paboTbl (OKa3aHMs ycayru);

yNo/IHOMOYEHHass u3rotoButenem (NpoaaBLOM) OpraHuMs3aunms WAM  YNOJHOMOYEHHbIN
nsrotosutenem (MpoaaBuUOM) MWHAMBMAYAsNbHbIA nNpeanpuHuMaTtens (ganee - ynNoJIHOMOYeHHas
OpraHmsauus WM YrnoJHOMOYEHHbIN WHAMBUAYANbHbIA NpeAnpuHUMaTenb) - OpraHmsauums,
ocyulecTeastowWas onpeaeneHHy AesaTeNnbHOCTb, WKW OpraHu3auus, co3gaHHasi Ha TeppuTopuu
Poccuinckon ®depepaunmn mnarotosutesneM (NpogaBLoOM), B TOM YMCE€ MHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpoAaBLOM), BbINOSHAOWMWE onpeneneHHble dyHKLUMWM HA OCHOBaHWKM AOroBopa C
nsrotosutenem (NpoaaBLOM) U YMNOHOMOYEHHbIE UM Ha NPUHATUE U yAOBMEeTBOpeHne TpeboBaHum
notpebutenein B OTHOWEHMWM TOBapa HeEHaasexawero KadyecrtBa, AMbo wHAMBMAYAbHbIN
npeanpuHMMaTesnb, 3aperMcTpMpoBaHHbIN Ha Tepputopmmn Poccuiickon ®egepaumun, BbIMONHSOWMN
onpeaeneHHble PyHKUWUM HA OCHOBaHWM AOroBopa C u3rotosutenem (NpoaasLOM), B TOM 4ucne c



WHOCTPaHHbIM n3rotoeutesieM (MHOCTPAHHbLIM NPOAABLIOM), U YMOJIHOMOYEHHbLIA UM Ha NPUHATUE Y
yAoBneTBopeHne TpeboBaHuii NnoTpebutenein B OTHOWEHUN TOBapa HeHag/eXallero KayecrBa;
(ab3ay BeBegeH ®eaepasibHbiM 3aKoHom oT 21.12.2004 N 171-03)

MMOopTep - OpraHmM3auus He3aBMCMMO OT OpraHuM3auMoHHO-NpaBoBon OpPMbl MU
WHAUBMAYASIbHLIM NpeanpuHMMaTeNlb, OCYLLECTBASIOWME UMMOPT ToBapa A/ ero nocneaytoLllen
peanusaumun Ha Tepputopun Poccuinckoin degepaunn.

(ab3ay BBegeH ®eaepasibHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

Mnaea I. OBLLUME NMNOJIOXKEHUA
Cratba 1. NpaBoBoOe perynnpoBaHme oTHOLWeHMM B 06nactu 3awnTbl NpaB notpebutenen

1. OTHoweHuss B ob6nactm 3awuTbl MpaB noTpebutenen perynmpyroTcs [paxaaHCKuUM
koaekcoM Poccuitckon ®depepauumm, HacTosIWMM 3akOHOM, ApyruMum deaepanbHbIMKM 3aKOHaMuU
(nanee - 3aKOHbI) U MPUHMMAeMbIMKU B COOTBETCTBUM C HUMU MHBIMM HOPMATMBHbLIMWU MPaBOBbLIMU
akTtamm Poccuiickon ®depepaumun.

(n. 1 B pea. ®eanepasibHOro 3akoHa ot 21.12.2004 N 171-@3)

2. MpaButenbctBo Poccuinckoinn degepaumm He BMnpaBe nopyydaTtb deaepanbHbiIM OpraHam
NCMNONHNTENbHOM BMAacTU NPUHMMaTb aKTbl, coaepXKallmMe HOpMbl O 3aluTe npaB notpebutenei.

MpasutenbcTtBo Poccuiickoih depepaumn BnpaBe wsgaBaTb Ans notpebutens u npopasua
(n3rotoBUTENS,  WUCMOSHUTENS,  YMNOJIHOMOYEHHOW  OpraHmM3auMu UM YNOJIHOMOYEHHOrO
WHAUBMAYA/IbHOrO NpeAanpuHUMaTENns, uMnopTepa) npaBuna, obsizaTtenbHble NPU 3aKKYEHUU U
NCNOAHEHUN NYBNYHBIX AOrOBOPOB (AOrOBOPOB PO3HWYHOM KYNIM-NPOAAXW, sHeprocHabxeHus,
AOroBOpPOB O BbINOSIHEHNM paboT 1 06 oKazaHuKM ycnyr).

(ab3ay BBegeH ®egepasibHbiM 3aKoHoM oT 21.12.2004 N 171-03)

CraTtba 2. MexayHapogHble gorosopbl Poccuninckon ®epepaumm

Ecnn MexayHapoaHbIM AoroBopoM Poccuiickoint ®denepaumun yCTaHOBSEHbI MHblE MpaBuia o
3alWmMTe npaB noTpebuTenein, uemM Te, KOTOpble MNpeayCMOTPEeHbl HACTOSIWMM  3aKOHOM,
NPUMEHSAIOTCA NMpaBuia MeXAyHapoaHOro AOroBopa.

Cratba 3. MNpaBo notpebutenen Ha npoceBeweHne B 061acTn 3awwnTbl Npas noTpebutenen

MpaBo noTpebutener Ha npocBeweHme B o0b6nacTM 3awuTbl npaB notpebutenen
obecneumBaeTcsi MOCpPeACTBOM BKJ/IHOYEHUS COOTBETCTBYHOLMX TpeboBaHWUI B rOCyAapCTBEHHbIe
obpasoBaTenbHble CcTaHaapTbl M obuweobpasoBaTenbHble U npodeccnoHanbHbie MNporpaMmbl, a
TaKXe MnoCcpeacTBOM oOpraHm3aumm cuctembl mMHdoOpMaumu noTpebutenern 06 ux npaBax M o
HeobXxoAnMbIX AEACTBUSAX MO 3alMTe 3TUX MNpaBs.

CraTtba 4. KauectBo TOBapa (paboTbl, ycnyrun)

1. Mpopasey (McnonHuTenb) ob6s3aH nepepatb notpebutento ToBap (BbIMONHUTL paboTy,
oKasaTb YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOM0OBOPY.

2. lMpwn OTCYTCTBMM B AOrOBOpe YCNOBUMW O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(ncnonHuTens) obs3aH nepegaTtb noTpebutento ToBap (BbINOAHUTL paboTy, okasaTb YyCayry),
NpUrogHbIN Ang uenemn, Ana KotopbiXx ToBap (paboTta, ycnyra) Takoro poga o6bl4HO MCNOb3YyeTCH.

3. Ecnu npogasey, (MCNoONHUTENDL) NpU 3akaoyeHnn gorosopa 6bi1 noctasneH notpeburtenem
B W3BECTHOCTb O KOHKPETHbIX Lenssx npuobpeteHmst ToBapa (BbINOSHEHUS paboTbl, OKa3aHus
ycnyru), npoaasel, (McCnonHuTenb) obasaH nepeaatb NoTpebutento TosBap (BbIMNOAHUTE paboTy,
oKasaTb yCnyry), NpUroaHbii Ans UCNoJsib30BaHUsS B COOTBETCTBUM C 3TUMU LENISIMMU.

4. Tpn npogaxe ToBapa no obpasuy u (nam) onucaHuio npogasel o06s3aH nepepaTb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 0b6pasuy u (Man) onnucaHuto.

5. Ecnu 3akoHaMM WMAM B YCTAHOBJIEHHOM UMM TMopsiaKe MpeaycMOTpeHbl obs3aTesnbHble
TpeboBaHua Kk ToBapy (pabote, ycnyre), npogasel, (McnonHutens) ob6s3aH nepegaTtb noTpebutento
ToBap (BbINOMHUTL paboTy, okasaTb YCNYry), COOTBETCTBYIOWMNIA 3TUM TpeboBaHUSM.

(n. 5 B pea. ®egepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 5. lMpaBa u 0693aHHOCTM wu3rotoBuTens (uMcnonHuTensi, npogasua) B obnactu
YCTQHOBJIEHUS CpOKa CyXb6bl, Cpoka rogHocTn ToBapa (paboTbl), a TakXe rapaHTMMHOIO CpoKa Ha
ToBap (paboTy)



1. Ha toBap (paboTy), npegHa3sHa4eHHbIN A7 ANUTENBbHOINO MCMNOSb30BaHUSA, U3roTOBUTENb
(ncnonHuTeNb) BNpaBe yCTaHaBNMBaTb CPOK CNyx6bl - Nepuoa, B TeYEHNE KOTOPOro U3roToBuTeENb
(ncnonHutenb) ob6s3yetca obecneumBaTb MNOTpebuUTENtd BO3MOXHOCTb WCMNOAb30BaHUS TOBapa
(paboTbl) N0 Ha3HAYEHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLlEeCTBEeHHble HefOCTaTKM Ha OCHOBaHUM
nyHKTa 6 ctaTbM 19 1 NnyHKTa 6 cTaTbm 29 HacTosLWero 3akoHa.

(B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

2. W3rotoButenb (McnonHuTenb) ob6s3aH ycCTaHaBnAMBaTb CPOK cnyxbbl ToBapa (paboTbl)
ANUTENBbHOrO NOMb30BaHMS, B TOM YNC/le KOMMJIEKTYWMX nlgenun (getanei, ysnos, arperatos),
KOTOpble MO MCTEYEHUM OnpeaesieHHOro nepuoaa MOryT MNpeAacTaBAsATb ONACHOCTb ANS XKU3HW,
340pOBbs NoTpebutens, NpUUNHATL Bpes ero MMyLeCcTBY MM OKpyXKatowen cpeae.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-@3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMNCAATLCS €ANHULAMU BPEMEHUN, @ TaKXe MHbIMU
eaAnHuuamMm maMepeHmsa (KUJIoMeTpamMu, MeTpamMu M MpoUYMMKU eAnMHULAMU U3MEPEHUS MUCXoas U3
(YHKLMOHaNbHOro HasHa4vyeHns ToBapa (pe3ynbtata paboThl)).

(B pes. ®egepasibHoro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha npoayKTbl nMuUTaHus, nap@loMepHO-KOCMETUYECKME TOBapbl, MeAWKaMEHTbl, TOBapbl
ObITOBOM XMMUM U UHble NogobHble TOBapbl (paboTbl) u3rotoButesnb (MCMONHUTENL) 06s53aH
yCTaHaBnMBaTb CPOK FOAHOCTM - Mmepumod, MO WUCTeYeHUM KOToporo ToBap (pabota) cuuTaercs
HEeNpUrogHbIM ANS UCNONb30BaHUS MO Ha3HAYEHUIO.

(B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

5. MNMpoaaxa ToBapa (BbiNnosHeHNe paboTbl) NO UCTEYEHUMN YCTAHOBIEHHOI0 CpOKa roAgHOCTH,
a Takxe ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0MXKEH 6biTb YCTAHOB/IEH CPOK MOAHOCTU, HO
OH He yCTaHOBJ/IeH, 3anpeLlaeTcs.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

6. M3rotoBuTtenb (MCNonHWTENb) BNpaBe ycCTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUIHbIN
CpPOK - nepuoj, B TeYeHume KOToporo B cny4dae obHapyxeHus B ToBape (paborte) HepocTtaTKka
n3rotosuTenb (MCNOMHUTENbL), NpoAaBel, YMNOJHOMOYEHHAs opraHusauust Uan YnoJHOMOYEHHbIN
MHOMBMAYANbHbIN  MpeanpuHMMaTens, wumnoptep  o06sa3aHbl  yaoBneTBopuTb  TpeboBaHus
notpebutens, yctaHoBNEHHblIE CTaTbsMM 18 1 29 HacTosiwero 3akoHa.

(B pea. ®eaepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

N3rotoBuTens BNpaBe MpuHATbL 0653aTenbCTBO B OTHOLIEHMWM HeAOCTaTKOB ToBapa,
OBHapyXeHHbIX MO0 WCTeYeHUU YCTAHOBMEHHOINO WM TrapaHTUMHOrO Ccpoka (AOMNONHUTENIbHOEe
0693aTenbCTBO).

(ab3ay BBegeH ®eaepasibHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

CopepyxaHue [OMONHUTENbHOro o06s3aTenbCTBa  W3roToBUTENS, CPOK [AEWCTBUMSA TaKoro
obs3aTenbCTBAa W NOPSAOK OCYyLLeCcTBieHUs noTpebuTeneM npaB Mo TakoMmMy o6s3aTenbcrsy
onpeaensaTcs U3roToBUTENEM.

(ab3ay BeBeageH ®egepasibHbIM 3aKoHoMm oT 21.12.2004 N 171-03)

7. MNpopasey BnpaBe YCTaHOBUTb HA TOBap rapaHTUMWHbIA CPOK, €ClM OH He YCTaHOBJ/EeH
N3roToBUTENEM.

MpopaBey BnpaBe TMPUHATL 0653aTeNbCTBO B OTHOLWEHWM  HeAoCTaTKOB  TOBapa,
OBHapyXeHHbIX N0  WUCTeYEHWUM TrapaHTUMHONO CpoOKa, YCTAHOBMEHHOrO0  U3roToBUTENEM
(aononHuTenbHoe 0653aTeNnbLCTBO).

CopepxaHue pgononHuTenbHoro obsasatenbctBa nNpogaBua, CpPOK AENCTBUS  TaKoro
obsA3aTenbCcTBAa M NOPSAOK OCyLlecTBieHUs noTpebuteneM npaeB Mo TakoMmy ob6s3aTenbcrsy
onpeaensaTcs 4OroOBOPOM Mexay notpebutenem n npoaasLOM.

(n. 7 B peg. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

8. UsrotoBuTenb (NpoaaBeLl) HECET OTBETCTBEHHOCTb 3@ HEAOCTATKM ToBapa, o6HapyXeHHble
B TEYEHME CPOKa AENCTBUS AOMOJHUTENBHOro 0653aTenbCcTBa, B COOTBETCTBUM C ab3aueM BTOPbIM
nyHKkTa 6 ctaTbM 18 HacToswero 3akoHa, a Nocne OKOHYaHMS CpoKa AeNCTBMSA AOMOSHUTENbHOIO
oba3aTenbCcTBa - B COOTBETCTBUM C MYHKTOM 5 ctaTbm 19 HacToswero 3akoHa.

(n. 8 BBegeH ®eaepasibHbiM 3aKkoHOM OoT 21.12.2004 N 171-®3)

06 oTKasze B MPUHATUM K PacCMOTPEHMIO XKasaobbl O MPU3HAHUU HE COOTBETCTBYIOLUUM
KoHctutyuumn P® cratbemn 6 cm. onpeneneHne KoHctutyuymoHHoro Cyaa P® ot 21.06.2000.

Ctatba 6. O653aHHOCTb M3roTOBUTENSA 06ECMneyYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO
o6CcnyXMBaHMs ToBapa



N3rotoBuTenb 06a3aH o06ecneynTb BO3MOXHOCTb WCMOMb30BaHWS TOoBapa B TeyeHue ero
cpoka cnyx6bl. [Ons 3ToM uenu wu3rotoBuTesnb obecrneymBaeT PEMOHT WU TexHU4Yeckoe
obcny>xneBaHue ToBapa, a TaKXe BbIMYCK M MOCTaBKy B TOProBble M PEeMOHTHble OpraHuM3aumm B
HEobXoAMMbIX ANl PEeMOHTa M TEXHUYECKOro 06CnyxmBaHMsS 06beMe M aCCOPTMMEHTE 3amnacHbIX
yacTell B TeYeHWe Cpoka Mpou3BOACTBAa TOBapa W MOC/AEe CHATUS ero C Npou3BOACTBA B TeyeHune
Cpoka cnyx6bl ToBapa, a Npu OTCYTCTBMM TaKOro Cpoka B TeYeHue AeCATU NeT CO AHS nepenayn
ToBapa nortpebutento.

O6 oTkasze B TMIPUHSITUN K pPACCMOTPEHUIO XKasiobbl O MpU3HAHUN HE COOTBETCTBYHOLUNM
KoHctutyuymmn PO cratbu 7 cMm. onpegenieHne KoHctutyuymnoHHoro Cyaa P® ot 21.06.2000.

CraTtba 7. MNpaBo notpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycayrun)

1. NoTpebutenb nMmeeT nNpaBo Ha To, YyTobbl ToBap (paboTta, ycnyra) npu o6bI4YHbIX YCNOBUAX
€ro MCnosib30BaHMsA, XpPaHeHUsi, TPAHCMOPTMPOBKU W yTuUnmMsaumm 6bin 6e3onaceH Ass XKU3HM,
300pOBbs  MOTPebuTensi, OKpyXalowen cpeabl, a TakKXe He TMpUYMHAN Bpen WMYLLECTBY
notpebutensa. TpeboBaHusl, KOTOpble AO/KHbI obecneumBaTb 6e3onacHocTb TOoBapa (paboThbl,
YyCNyrn) Ons XW3HW U 340pOBbs MOTPebuTens, OKpyXXallwen cpefbl, a Takxke npefoTBpalleHne
NpUYMHEHNS Bpeda MMyLlecTBy noTpebutens, sBnsTca obs3aTeNbHbIMM M yCTaHABAMBAKOTCS
3aKOHOM W/IN B YCTAHOBJIEHHOM UM MopsAKe.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. N3rotoBuTenb (uUcnonHutenb) ob6si3aH obecneuymBatTb 6e3omnacHocTb ToBapa (paboTbl) B
TeyeHme yCTaHOBJIEHHOIro CpoKa CiyXx6bl NN cpoka rogHocTn Toeapa (paboTsl).

Ecnu B COOTBETCTBMM C MNYHKTOM 1 cTaTtbM 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTtaHoBuMn Ha ToBap (paboTy) cpok cnyxbbl, OoH 0653aH obecneunTb
6e3onacHocTb ToBapa (paboTbl) B TeyeHne [ecssTM Nnet co AHA nepegaym ToBapa (paboThi)
notpeburento.

Bpen, nNpPUWYMHEHHbIA >XW3HW, 300POBbD  WAM  UMYLLECTBY MoTpebutens BCeacTBue
HeobecneueHns 6esonacHocTn ToBapa (paboTbl), MOANEXWUT BO3MELLEHWD B COOTBETCTBUM CO
cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnim pgna 6e3omacHOCTM ucrnonb3oBaHus ToBapa (paboTbl, ycnyrmn), ero XpaHeHwus,
TPaAHCMOPTUPOBKN U  yTUAM3aumMu HeobxoauMmo cobnogaTb cneuuvasnbHble npaBuna (ganee -
npaswna), wu3rotoButenb (UCMoNHWUTENb) 0653aH yKasaTb 3TW MNpaBwuia B COMNPOBOAUTENIbHOM
OOKyMeHTaumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MAapKWUpPOBKOW WMAN WHbLIM criocoboMm, a
npoaasew (McnonHuTenb) obsi3aH A4OBECTM 3TU NpaBuia A0 CBeAeHus notpeburens.

o Boripocy, kacarmouemycsi npuMmeHeHns ablaua 2 nyHkTa 4, cM. nucbmo [occraHaapTa PO
oT 22.09.2000 N UK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrm) 3akKOHOM WM B YCTAHOBJIEHHOM WM NOpsSiAKe
yCTaHoBNeHbl obs3atenbHble TpeboBaHus, obecneuymBarouwme mx 6€30MNaCHOCTb ANS  XU3HU,
3400poBbs NOTpebuTens, okpyxxatoLlen cpeabl U NpeaoTBpalleHne NpUYnMHEHUs Bpeaa MMYLLEeCTBY
notpebutens, cooTBeTcTBME ToOBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMSAM MOANEXUT
0653aTeNbHOMY MOATBEPXKAEHUIO B MNOpsSAKe, NPeayCMOTPEHHOM 3aKOHOM M MHbIMU MNPaBOBbIMU
aKTamu.

(B peg. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTtcs npogaxa ToBapa (BbiMoSIHEHME paboTbl, OKasaHwe ycnyru), B TOM 4ducne
MMnopTHoro toBapa (pabotbl, ycnyrun), 6e3 mHdpopMauum o6 obsi3aTesibHOM MNOATBEPXAEHUU €ro
COOTBETCTBUSA TPebOBaHMSAM, YKa3aHHbIM B NYHKTE 1 HacTosLWen cTaTby.

(n. 4 B peg. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-@3)

5. Ecnm ycTaHOBNEHO, 4TO npu CcobnoaeHMn noTpebuteneM YCTaHOBJIEHHbLIX MpaBui
MCNO/Ib30BaHUS, XPaHEHUS WU TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUYMHSAET UAN MOXET
NPUYNHNTL Bpen XW3HWM, 340pPOBb0 WM  WUMyLWECTBY noTpebutens, oOkKpyxatowen cpeae,
N3rotoButenb (MUCMONMHUTENb, nMpodaBel) o06si3aH He3aMeaNUTeNbHO MPUOCTAHOBUTbL  €ro
Npou3BoACTBO (peanmsaunto) A0 YCTPaHEHUS MPUYUH Bpeda, @ B HeobXoAMMbIX CnydyasX MPUHSATb
Mepbl MO N3bATUIO ero n3 obopoTa u O0T3bIBY OT NoTpebutens (notpebutenen).

Ecnn npuymHbl Bpeda yCcTpaHUTb HEBO3MOXHO, M3roToBuTeNb (MCMOAHUTENb) 0653aH CHSATL
Takoh ToBap (paboty, ycnyry) c npousBoacTtBa. [lpy HEBLIMNOMHEHMN WN3FOTOBUTENEM



(ncnonHutenem) 3ToM 0683aHHOCTM YMNOJIHOMOYEHHbIV denepanbHbin OpraH WCNOSIHUTENIbHOMN
B/laCTM MO KOHTponto (Haa3opy) B obnactu 3awuTbl npaB noTpebutenern nNpuHUMaeT Mepbl NO
OT3bIBY Takoro ToBapa (paboTbl, ycnyru) C BHYTPEHHEro pbiHka 1 (unnm) oT noTpebutens mnu
notpebutenen B nopsake, yCTaHOB/IEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickon depepaunm.
(B pes. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

Y6bITKN, MNpUYUHEHHblE NoTpebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexart BO3MeLEeHNIO nsrotoeuteneM (UCNosHUTENEM) B NOJIHOM obbeme.

6. YTpatun cuny. - @egepasibHbii 3aKoH oT 21.12.2004 N 171-03.

O6 oTkasze B TMIPUHSITUN K pPACCMOTPEHUIO XKasiobbl O MpU3HAHUN HE COOTBETCTBYHOLUNM
KoHctutyuymmn PO cratbm 8 cm. onpeaenieHne KoHctutyuymoHHoro Cyaa P® ot 21.06.2000.

CraTtba 8. MpaBo noTpebutens Ha nHdopmauuto 06 narotoeutene (UCnonHUTeNe, NpoaasLe)
n o ToBapax (paboTax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb nNpeaocTaBneHns HeobxoAMMOM U  [AOCTOBEPHOMN
nHpopmaunm o6 narotosutene (MCNonHUTENE, NPOAABLE), pexume ero paboTbl N peannlyembiX UM
ToBapax (paboTtax, ycnyrax).

2. YKazaHHasa B NyHKTe 1 HacToswen crtatb MHPOpMaumsa B Harlnsa4HOM M AOCTynHOM dopMme
A0BOAUTCSA A0 cBeAeHUs noTpebutenei Npu 3akjto4YeHnn 4OroBOpoOB KYMNAn-npoaa)un M oroBopos
O BbIMNOSIHEHUN paboT (okasaHum ycnayr) crnocobamy, NPUHSATBIMKM B OTAENbHbLIX cdepax
obcnyxuaHus notpebutenell, Ha PYCCKOM £3blke, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO
nsrotosutens (MCNoNHUTEnNsl, NpoaaBLa), Ha roCcyAapCTBEHHbIX S3blkaX CybbekToB Poccuiickomn
depepaumn 1 poaHbIX A3blkax Hapoaos Poccuinckon degepaunn.

CraTtbsa 9. MHdopMaumsa 06 narotosmtene (MCNOSHUTENE, NMpoaasLe)

1. WMsrotoButenb (McnonHutenb, npogasel) ob6s3aH AOBeCTM A0 CBeAeHUs noTpebutens
drpMeHHOe HanMeHoBaHue (HaMMeHOBaHME) CBOEN OpraHusauunm, MecTto ee HaxoxaeHus (agpec)
n pexum ee pabotbl. Npogasel (MCNOMHUTEND) pa3MeLlaeT yKasaHHYo nHgopMaunio Ha BbiBECKE.
(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-@3)

N3rotoBuTenb (MCNONMHUTENb, NMpoAaBel) - WHAMBUAYAsNbHbIA MpeanpuHMMaTenb - AOJIKEH
npenocTaBuUTb NOTpebuTento MH@OpMaUulo O rocyAapCTBEHHOW perucrpauMm M HavMeHOBaHWUMU
3aperncTpmMpoBaBLLUEro ero opraHa.

2. Ecnv Bua AestenbHOCTU, OCYLLEeCTBASEMbl u3rotoButeneMm (MCNoaHUTENEeM, nNpoaasLOoM),
NoANEXUT NULEH3NMPOBaHUIO M (WUAK) WUCNOSIHUTENb WMEET roCYyAapCTBEHHYIO aKKpeauTauumio,
notpebutento AosmkHa O6biTb NpeaocTaBsieHa MHGOPMauMsa O HOMepe AuueH3un u (Uan) Homepe
CBMAETENbCTBA O TrOCYAApCTBEHHOW aKkpeauTauum, CcpokKax AencTBus nuueHsmn un  (unn)
YKa3aHHOro CBUAETENbCTBA, a TakXe WHgopMmauus o6 opraHe, BblgaBLIEM MUEH3UKO U (Unn)
yKa3aHHoe CBMAETEesNbCTBO.

(n. 2 B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

3. WHdopmaumnsa, npeaycMoTpeHHas nyHKTamm 1 mn 2 HacToswen cratbu, Ao/kHa O6biTb
AoBeneHa [0 cBeaeHust noTpebuTenen Takxke Npu OCYLLECTBIEHUMM TOProB/N, GbITOBOrO U MHbIX
BMAOB 06CNyXMBaHUA MoTpebuTenenm BO BPEMEHHbLIX MOMELLEHMSAX, Ha sSipMapKax, C JIOTKOB U B
ApYrnx cnydasx, ecnu Toproensi, 6biToBoe W WHble Buabl 06CNyXmBaHus noTpebutenen
OCYLLECTBASAKTCA BHE NOCTOSHHOINO MecTa HaxoXaeHus npoaasua (MCnosHUTeNs).

CraTtbsa 10. MHdopmauusa o ToBapax (pabotax, ycnyrax)

lpumeyaHune:

locraHoBneHnem [lpaButesibctBa P® ot 15.08.1997 N 1037 ycTaHoB/i€HbI MEPbI 10
obecrieyeHuro  Ha/mymss  Ha  BBO3MMbIX — Ha  Tepputoputo  Poccuiickon — ®egepauumn
HEernpoAoBOIbCTBEHHbIX TOBapax nHGopMauny Ha pyCcCcKOM Si3bIKE.

1. WsrotoButenb (MCNONMHUTENb, MpoAaBel) o0643aH CBOEBPEMEHHO MPeaocTaBsATb
notpebutento HeobxoAMMYKD W [A0OCTOBEPHYK WHGOpMauuio o0 ToBapax (paboTtax, ycnyrax),
obecneymBatowyo BO3MOXHOCTb UX NpaBuabHOro Bbibopa. Mo oTaencHbIM BUAaM ToBapoB (pabor,



ycnyr) nepedyeHb W crnocobbl AoBeaeHuMs WHGoOpMaumnm Ao noTpebutens ycTaHaBAMBAOTCS
MpaButenbcTBOM Poccuiickon degepaunn.

2. WHdopmaumsa o ToBapax (pabortax, ycnyrax) B obsizaTenbHOM nopsiake AOSKHA
coaepxaTb:

HaMMeHoBaHNE TEeXHWYECKOro pernamMeHTa WM MHOE YCTaHOBJSIEHHOE 3aKOoHOAATEesSIbCTBOM
Poccuiickon denepaumn 0 TEXHUYECKOM peryanpoBaHuM U CBUAETENbCTBYOLee 06 0b6s3aTenbHOM
NoATBEPXAEHMN COOTBETCTBUSA ToBapa 0603HaueHune;

(B pes. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

cBegeHns 06 OCHOBHbIX NOTpebuTenbCkMx CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOWEHUMU
NpOAYKTOB MWUTaHWA cCBeaeHus O coctaBe (B TOM 4ucne HaMMeHOBaHMe WCMOJSIb30BaHHbIX B
npouecce Mu3roToBAeHUS MPOAYKTOB MNUTaHMSA nuwesBbix p[o06aBok, 6uonorMyeckn akTUBHbIX
nobaBok, MWHGOpPMauMss O HanMuMM B MNPOAYKTAX MNUTAHUS KOMMOHEHTOB, MOJSIyYEeHHbIX C
NPUMEHEHNEM  TEeHHO-MHXEHEePHO-MOANMPULNPOBAHHBIX OpPraHM3MoOB), MULWEBON  LIEHHOCTH,
Ha3HayeHuMn, 06 YCNOBMAX MNPUMEHEHMS W XpaHeHMs NPOAYKTOB MuTaHusl, O crnocobax
N3roToBneHnsa roToBbix 610, Bece (obbeme), AaTe WM MeCTe U3roTOBIEHUMS U YNaKOBKM
(pacdacoBkKn) NMpoAYKTOB NUTAHMS, @ TakXe CBeAeHUS O NPOTMBOMNOKA3aHUAaX ANs UX MpUMEHeHus
npu oTaenbHbIX 3abonesaHusax. lepedeHb TOBaposB (paboT, ycnyr), MHOpMauUMsa O KOTOPbIX
OO/HKHA coaepXaTb MPOTMBOMOKasaHWa Ans MX NpUMEHEHMsa Npu OoTAeNbHbiX 3aboneBaHusax,
yTBepxaaetca MNpasutenbcTBoM Poccuinckoin degepaumu;

(B pea. ®eaepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

LeHy B pybnsix u ycnosus npnobpeteHus toeapos (pabot, ycnyr);
(B peg. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

rapaHTUMHbIA CPOK, €CNN OH YCTaHOBJIEH;

(B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

npasuna n ycnosus achdeKTUBHOro 1 6€30nacHoro UCNonb3oBaHMs ToBapoB (paboT, ycnyr);

CpoK cnyx6bl MKW CPOK rOAHOCTM ToBapoB (paboT), yCTaHOBNEHHbLIN B COOTBETCTBUM C
HacToAWMM 3aKOHOM, @ TakXe CBefeHUsA O HeobXxoAMMbIX AeNCTBMAX NoTpebutens no ucrevyeHum
YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX MPU HEBLINOSHEHUN TaKUX L[EUCTBUIA, €cnu
ToBapbl (paboTbl) MO WUCTEYEHUM YKa3aHHbIX CPOKOB MpPeACTaBfsAT OMACHOCTb ANS XU3HW,
340pOBbS U MMyLLlecTBa noTpebutens Wam CTaHOBATCA HENnpUroAHbIMW A9 WUCNOSb30BaHMUA Mo
Ha3Ha4YeHuto;

agpec (MecTto HaxoxaeHus), dupMeHHOoe HaumMeHoBaHue (HauMEeHOBaHME) W3roToBUTENS
(ncnonHutens, npoaasua, YMNO/THOMOYEHHOWN opraHusauum nnu YNO/THOMOYEHHOI 0
WHAMBUAYANbHOrO NpeanpuHMUMaTens, nMnopTepa);

(B pea. ®egepasibHoOro 3akoHa ot 21.12.2004 N 171-®3)

nHdbopmaunio 06 oba3aTtenbHOM NoATBEPXAEHWM COOTBETCTBMSA ToBapos (paboT, ycnyr),
YKa3aHHbIX B NyHKTe 4 CTaTbW 7 HACTOSALLEro 3aKoHa;

(B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

nHdopMaLno 0 NpaBuiax Npojaxu ToBapos (BbiNoNHEHNA paboT, oKazaHUsa ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe 6yaeT BbINOMHATL paboTy (okasbiBaTb YCAyry), u
MHpOPMaLMIO O HEM, eC/TN 3TO UMEET 3HaYeHne, UCxoasa M3 xapakrtepa pabotbl (ycnyrn);

(ab3ay BeBegeH ®eaepasibHbIM 3aKoOHOM OoT 17.12.1999 N 212-03)

yKasaHme Ha ucnonb3oBaHuve ¢doHOrpaMM nMpuM  OKasaHWM  pasBriekaTeNbHbIX YyCNyr
UCNOAHUTENSMWN MY3blKaabHbIX MPOU3BEAEHUN.

(ab3ay BBeneH ®eaepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-@3)

Ecnn npnobpetaembin notpebutenem ToBap 6bin B ynotpebneHun uamM B HEM YCTpPaHSICS
HefocTaToK (HegocTaTkm), noTpebutento gomkHa 6bITb NpeaocTasneHa nHgpopmaumns o6 aTom.

3. NHdopMaunsa, npeaycMOTpeHHas NMyHKTOM 2 HacToslWel cTaTbu, AOBOAUTCS A0 CBeAEHWUS
notpebutenen B TEXHUYECKON AOKYMEHTauuW, npwunaraeMon K toBapaMm (pabotam, ycnyram), Ha
3TUKEeTKaX, MapKMPOBKOW MM UHBbIM CNOCO60M, MPUHATLIM ANS OTAEeNbHbIX BUAOB ToBapos (pabor,
ycnyr). NHdopmaumsa o6 obsa3aTtenbHOM NOATBEPXKAEHUM COOTBETCTBMSA TOBAPOB NpeAcTaBASETCS B
nopsake m crnocobamm, KoTOopble YCTaHOBNEHbI 3akKoHoAaTenbCTBOM Poccuiickon ®degepaunm o
TEXHMYECKOM perynvpoBaHuMmM, U BKkA4aeT B ceba cBeaeHMss O HOMepe [OKYMEHTa,
noaTeep)Kaalrollero Takoe COOTBETCTBME, O CpoKe ero pAencrema m o6 opraHusaumu, ero
BblAaBLUEN.

(B pea. ®eaepasibHbix 3aKOHOB 0T 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3)

Ab63ay yTpatna cuny. - ®egepasibHbivi 3aKoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogasua (McnonHuTens)



1. Pexxnm paboTbl rocygapcTBeHHbIX, MyHUUMNANbHbIX OpraHu3aunii Toproeaun, 6bITOBOro U
MHbIX BWAOB 0OCNYXMBaHUA NOTpebuTenen ycTaHaBAMBAETCS MO pPELIEHUID COOTBETCTBEHHO
OpraHoB WCMNONHUTENbHOW Bractn cybbekToB Poccuickon depepaumnm M OpraHoB MECTHOMO
caMoynpasJ/ieHus.

2. Pexum paboTbl opraHm3aumii, OCYLLECTBAAKWMUX AessTeNbHOCTb B Cdepax TOprosoro,
6bITOBOr0 M MHbIX BMAOB 06CNYXMBaHUSA MOTPEOUTENEN U HE YKasaHHbIX B MyHKTe 1 HacTosLen
CTaTbM, a TakXe MHANBUAYAsbHbIX NpeanpuHMMaTenen ycTaHaBIMBaeTCS MMM CaMOCTOSITENbHO.

3. Pexum paboTtbl npogasua (McnonHUTENs) AOBOAUTCA A0 cCBedeHuss noTpebutenen wu
AOJ/KEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3rotoBuTens (MCMNOMHUTENS, NMPoAaBLA) 3a HeHaanexawlyto
nHdopmauuto o ToBape (pabote, ycnyre)
(B pea. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn notpebutento He npenocTaBsieHa BO3MOXHOCTb He3aMeanuTeNbHO MOoSy4YnTb MpwU
3akn4veHnn porosopa uHdopmaumio o ToBape (paboTte, ycnyre), oH Bnpase notpebosatb OT
npogasua (MCNONHUTENS) BO3MELLUEHMS YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/IOHEHMEM OT
3aKloueHns [oroesopa, a €ecnuM AOroBOp 3aK/l4eH, B pa3yMHbll CpPOK OTKa3aTbCA OT ero
ncnosHeHUss u notpebosaTb BO3BpaTa YMJa4yeHHOW 3a ToBap CYMMbl WM BO3MELWEHUSA ApPYIrUX
yObITKOB.

(B pea. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpu oTkasze OT UCMOSIHEHUSA AoroBopa noTpebuTtenb obsi3aH BO3BpaTMTL ToBap (pe3ynbTaT
paboTbl, ycnyru, ecnm 3To BO3MOXHO MO MX XapakTepy) npoaasuy (MCMOAHUTENIO).
(B pea. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1 B pea. ®eanepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Mpopasey (McnonHUTenb), He NpenoCTaBUBLUMI MOKynaTenk MOSHOM W AOCTOBEpPHOM
nHdopmaumm o Toeape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYO NyHKTamMy 1
- 4 ctatbn 18 unm nyHkTOM 1 cTaTbM 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboThl,
ycnyru), BO3HMKLUME MOC/e ero nepegadu notpebutento BCIeACTBME OTCYTCTBUS Y HEro Takow
MHdopMaunn.

(n. 2 BBeaeH ®eaepasibHbiM 3aKOHOM OT 17.12.1999 N 212-®3)

3. Mpun NpuvyMHEHWM Bpeda XW3HW, 340pPOBbI0 M MMyLECTBY noTpebutensa Bcneacresue
HenpenocTaBNeHMs eMy TMMONHOM W [oCcToBepHoM wuHdopMaumm o ToBape (paboTte, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELWEHUS TakKOro Bpega B nopsake, NpeayCcMOTPEeHHOM
ctatbeirt 14 HacTtoswero 3akoHa, B TOM 4uc/e MOJIHOrMO BO3MeweHUst ybbITKOB, MPUUYMHEHHbIX
npupoaHbIM 06bekTaM, Haxoasawmmcs B coO6CTBEHHOCTM (BnaaeHnn) notpeburens.

(n. 3 BBeaeH ®enepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

4. lMpn paccMoTpeHun TpeboBaHUM noTpebutens O BO3MeEWEHUU YObITKOB, MPUUMHEHHbIX
HEeAOCTOBEPHOM WMNM  HEeAOCTAaTOYHO nosHoW uHdopMauunelr o ToBape (paborte, ycnyre),
Heob6Xxo4AnMOo NCXOAUTb M3 NpeanosioXeHns 06 OTCYTCTBUM Yy NOTpebuTens crneumanbHbiX NO3HAHUN
0 CBOMCTBaxX U xapakTtepuctukax tosapa (paboTbl, ycnyru).

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 13. OTBETCTBEHHOCTb wu3rotoBuTens (MCNonHWTens, npogasua, YMNOSIHOMOYEHHOM
OpraHmsauum wunM YMNoaHOMOYEHHOrO0 WHAMBUAYANbHOrO npeanpuHMMaTens, wMmnoptepa) 3a
HapyLlleHne npas notpeburtenen
(B peg. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB noTpebutenen wmnsrotoButenbs (MCNONHWUTENb, NpoAaBel,
YNO/IHOMOYEHHAss OpraHM3aunss WM  YMNOJIHOMOYEHHbIM WHAMBUAYANbHbIN NpeanpuHUMaTENb,
MMMNopTep) HeceT OTBETCTBEHHOCTb, NMPeayCMOTPEHHYIO 3aKOHOM MW AOrOBOPOM.

(B pes. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnn nHoe He yCTaHOB/IEHO 3aKOHOM, YObITKW, MPUYMHEHHblE MOTpebuTento, noanexar
BO3MELLEHNIO B MOJIHOM CyMMe CBEpPX HEYCTOMKK (NEeHU), YCTAaHOB/IEHHOM 3aKOHOM WM AOrOBOPOM.
(n. 2 B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ynnata HeycToku (neHuM) u Bo3MeweHue y6bITKOB He 0cCcB0o60XAalT M3roToBUTENS
(ncnonHuTens, npoaasua, YMOJIHOMOYEHHYHO opraHmsaumio nnm YMOJIHOMOYEHHOTIO
WHAWBUAYA/IbHOTO MpeanpuHMMaTens, WMNopTepa) OT WCMOJIHEHUS BO3JIOXKEHHbLIX Ha Hero
0653aTenbCTB B HaType nepen notpebutenem.

(B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)



4. W3rotoBuTenb (MCNoNHUTeENb, NpoAaBel, YMOJHOMOYEHHAss oOpraHusaums  wuan
YNOJHOMOYEHHbLIN  MHAMBUAYAlNbHbLIA  NpeanpuHUMaTenb, WMMNOpPTEp) ocBoboxaaercsas  oT
OTBETCTBEHHOCTM 3@ HeucrnosHeHune o06a3aTenbCTB WMAM 3@ HEeHap/exallee WCNoJIHeHue
0653aTenbCTB, €cnn  [OKaXeT, 4YTO HeucnonHeHme o06s3aTenbCTB WM UX  HeHaanexauee
WUCNOIHEHWE MPOM30LWI0 BCAeACTBME HENpeoaosIMMOM CUAbl, @ TakKXe MO WHbIM OCHOBAHUAM,
npeayCMOTPEHHbLIM 3aKOHOM.

(B pea. ®egepasibHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHus notpebutena o6 ynnarte HeycTtonku (NeHn), NpeayCcMOTPEHHOW 3aKOHOM WK
OOroBOpoM, nogjsexaT  YAOBNETBOPEHUIO  u3rotoButenem  (MCNoNHUTENneM, MpoaaBLOM,
YMNO/IHOMOYEHHON OpraHusaumen uam YMNoSIHOMOYEHHbIM MHAMBMAYASbHbIM MNpeanpuHUMaTeneMm,
MMnopTepoM) B f06pOBOILHOM NOpPsSAKE.

(B pea. ®eaepasibHbix 3aKoHOB 0T 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3)

6. Mpwn ypoBneTBopeHUn cyaoMm TpeboBaHMn noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA
B3bICKMBAeT C M3rotoButens (McCnonHuTens, npoaasua, YMNOJHOMOYEHHOM OpraHusaumm wam
YMNO/ITHOMOYEHHOIrO0 UMHAMBMAYANbHOrO npeanpuHMMaTens, uMnopTepa) 3a HecobnogeHve B
006poBOSILHOM MNopsiake yAoBaeTBopeHus TpebosBaHuii noTpebutena wTpad B pasmepe NATbAECAT
MPOLEHTOB OT CYMMbl, MPUCYXAEHHOW CYAOM B MONb3y notpebutens.

(B pea. ®egepasibHoOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu ¢ 3adBneHnemM B 3awmTy npas notpebutens BbiCTynakT oblecTBeHHble 06beanHEeHUS
notpebutenenn (Mx accoumauum, co3bl) WAW OpraHbl MEeCTHOrO CaMoynpaBfeHus, NATbAecaT
NPOLEHTOB CYyMMbl B3bICKAHHOro wTpada nepedynucnsaoTCcad YyKasaHHbiIM ob6beanHeHusaM (nx
accoumaumam, corosaM) UamM opraHam.

Cratba 14. WMywecTBeHHass OTBETCTBEHHOCTb 3a Bpea, TMPUYMHEHHbIA BCNeacTeBue
HeaocTaTKoB ToBapa (paboTbl, ycnyru)

1. Bpea, NpWUYMHEHHbIA >WU3HW, 340POBbID WM MMYLLECTBY noTpebuTtensa BcCneacTeue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENnTYpPHbIX WIN MHbIX HeaocTaTkoB ToBapa (paboThl,
ycnyru), NnoanexuT BO3MeLLEeHNIO B NMOJSIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MelWleHUS Bpena, NPUUYUMHEHHOro BCEACTBME HEAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaetca 3a NtobbIM NoTepneBWMM HE3aBUMCMMO OT TOrO, COCTOSI1 OH B
AOrOBOPHbIX OTHOLWIEHUSX C MPOoAaBLOM (MCMONIHUTENIEM) UK HET.

3. Bpea, NpPUYMHEHHbIA >KWM3HM, 340POBbLI0 WM WUMYLLECTBY MOTpebuTens, noANeXuT
BO3MELLEHMIO, eCcnm Bpea MNPUYMHEH B Te4YeHuMe YCTaHOB/IEHHOro cpoka cnyxbbl mnmM cpoka
rogHocTu ToBapa (pabothl).

Ecnu Ha ToBap (pe3ynbtaT paboTbl) AonKeH 6blTb YCTAHOBJIEH B COOTBETCTBUM C NMYHKTaMU 2,
4 cTtaTtbn 5 HacToswero 3akoHa CpoK CAyX6bl MAKM CPOK rOAHOCTU, HO OH He YCTaHOoBJieH, nbo
notpebuTtento He 6bl1a NpegocTaBsieHa MoJsiHasi U AOCTOBepHas MHGOpMaUKns O CpoKe CNyXbbl nan
Cpoke rogHoctn, nmbo notpebutens He 6bl NpouHGOPMMPOBaAH O HEOBXOAUMBIX AENCTBUSIX MO
NCTe4YeHnn cpoka cnyxbbl UM cpoka rogHoOCTU U BO3MOXHbIX MOCAEACTBUSAX MPU HEBbLIMOJHEHUN
yKa3aHHbIX Aencreun, nnbo toBap (pesynbtaT paboTbl) NO UCTEYEHUN STUX CPOKOB NpeacTaBnsieT
OnacHoOCTb ANnd XWU3HW U 340pOBbA, Bpea NoANeEXUT BO3MELWEHUKO HE3AaBUCUMMO OT BPEMEHWU €ro
NPpUYNHEHUS.

(B pes. ®egepasibHoOro 3akoHa ot 17.12.1999 N 212-®3)

Ecnu B COOTBETCTBMM C MNYHKTOM 1 CcTaTtbM 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHUTenb) He ycTaHOBMA Ha ToBap (paboTy) cpok cnyx6bl, Bpen NOASIEXUT BO3MELLEHUIO B
cny4dae ero npuymHeHus B TedeHue AecsaTu NeT Cco AHS nepegaym ToBapa (paboTtel) noTpebutento,
a ecnn AeHb nepefaym yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roToBsieHMS ToBapa (OKOHYaHWS
BbIMOJSIHEHMSA paboThl).

Bpen, NpuvYMHEHHbI BCNeacTBME HEAOCTAaTKOB TOoBapa, MOANEXWUT BO3MELLEHWUO MpoAaBLOM
WIN N3roToBuTeneM ToBapa no Bbibopy noTepnesLiero.

Bpen, NpuYMHEHHbIN BCNeaCTBME HEeAOCTAaTKOB paboTbl MM YCIyru, NOANEXUT BO3MELLEHUHD
NCNONHUTENEM.

4. WNsrotoBuTenb (MUCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BpeAd, MPUUYUHEHHBIA >XU3HWU,
340POBbI0O MM UMYLLECTBY NOTPebUTENs B CBSA3M C MCMOJSIb30BaHMEM MaTepuanos, 060pyaoBaHuS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX ANsi NpOU3BOACTBa TOBApoB (BbiMNOSIHEHMS paboT,
OKasaHus yc/yr), He3aBMCMMO OT TOro, MO3BOMSAST YPOBEHb Hay4HbIX U TEXHUYECKMX 3HaHUMN
BbISIBUTb MX 0CObble CBOMCTBA W/N HET.

5. WN3rotoButenb (MUCnonHuTenb, nNpoaaBel) O0CBOb6OXAAETCSs OT OTBETCTBEHHOCTU, €ecCc/u
AOKaXeT, YTO Bpea NMPUYMHEH BCNeACTBME HEMPEOAOSIMMONM CUMbl UM HapyLeHUs noTpebutenem



YCTaAHOBNIEHHbIX MpaBWUA WCMNOSb30BaHWUSA, XPaHEHUs WM TpaHCNopTMpoBKM ToBapa (paboTbl,
ycnyrn).

CraTtbsa 15. KomneHcauus MopanbHOro Bpeaa

MopanbHbll Bpea, NPUYUHEHHbIM noTpebuTtento BCAeACTBME HaApPYLWEHUS W3roToBUTENEM
(ncnonHuTenem, NpoAaBUOM,  YMNO/IHOMOYEHHOW  OpraHuM3aumen  WAM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHbIM MpeanpuHMMaTenieM, WMNoOpPTepoM) npas noTpebutens, npeaycMOTPEeHHbIX
3aKOHaMW M NpaBoOBbIMW akTamu Poccuinckon depepaunun, peryavpyrowmmm oTHOLWEHMS B obnactu
3aWmMTbl npae notpebuTtenen, NOANMEXUT KOMMNEHCAUWMW MPUYUHUTENEM Bpeda MpPpU Haauymm ero
BWHbI. PazMep KOMNeHcauum MOpanbHOro Bpeaa onpeaensieTca CyAoM M He 3aBMCUT OT pasMmepa
BO3MELLEHNSA UMYLLECTBEHHOrO Bpeaa.

(B pes. ®enepasibHbiXx 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KoMneHcaums MopanbHOro Bpega OCYLUeCcTBAsieTCS  He3aBUMCUMMO OT  BO3MeLlleHus

MMYLLLECTBEHHOIO Bpeaa M NOoHeceHHbIX noTpebutenem ybbITKOB.

CraTtbs 16. HeaelcTBUTENBHOCTb YCI0BMIA AOMOBOPA, YLEMASIOWMX NpaBa notTpebutens

1. Ycnosma porosopa, yuwemnsawwme npaBa noTpebutens no CpaBHEHUIO C Mnpaswiamuy,
YCTaHOBNEHHbIMX 3aKOHAMU WIW MHbLIMKU MpPaBOBbIMW akTamu Poccuiickon depepaunm B obnacrtu
3aWnTbl NpaB notpebutenen, NpuU3HaKTCS HEAENCTBUTENbHbLIMU.

Ecnu B pe3synbTtate WCNOMHEHWS A[O0roBopa, Yylemaswuwero npasa noTtpebutens, y Hero
BO3HMKAN YObITKM, OHW MoAanexaT BO3MELLEeHUI0 U3rotoBuTenem (MCrnonHUTeneMm, npoaasLOM) B
nonHoM obbeme.

2. 3anpewaetca obycnoenueaTb npuobpeTteHne oAHUX ToBapoB (paboT, ycnyr)
obs3aTenbHbIM  NpuobpeTeHMeM UMHbIX ToBapoB (paboT, ycnyr). YO6bITKM, NpPUYMHEHHbIE
notpebutento BCeaCTBME HapylleHUst ero npasa Ha cBobogHbii Bbi6Op ToBapoB (paboT, ycnyr),
BO3MeLLAlTCs NpoaasLoM (UCMOHUTENEM) B NMOHOM obbeMe.

3anpewaeTcs obycnoBnmBaTb yAOBNEeTBOpeHne TpeboBaHui noTpebutenen, npeabsaBiseMblX
B TeuyeHuWe rapaHTUMHOro Cpoka, YC/0BUSIMWU, HE CBS3aHHbIMKM C HegocTaTKkamwu ToBapos (pabor,
ycnyr).

(ab3ay BBegeH ®egepasibHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

3. TMpogaseu (ucnonHuTenb) He BnpaBe 6e3 cornacusa noTpebutens BbINOAHATb
AononHuTenbHble paboTbl, ycnyru 3a nnaty. Notpebutens BnpaBe oTkas3aTbCa OT ONfaTbl TakmUX
pabotr (ycnyr), a eciam OHM onnadeHbl, noTpebutens BnpaBe noTtpeboBaTb OT npoaaBua
(ncnonHuTensa) Bo3spaTta ynjiavyeHHON CyMMbl.

(n. 3 B peg. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-@3)

CraTtbsa 17. CynebHas 3awmTa npas notpeburenen

1. 3awmTa npaB noTpebutenen ocyLwecTBnseTcs CyaoM.

2. Vickn o 3awwnTe npaB notpebuTteneit MoryT 6biTb NpeabsB/ieHbl N0 BbIOOPY MCTUA B Cy4 MO
MecTy:

Hax0oXAEeHUs  opraHuMsauMm, a  eciMm  OTBETYMKOM  ABJISIETCSH MHANBUAYaNbHbIN
npeanpuHUMaTenb, - ero XuTenbCcTBa;

XUTENbCTBa N nNpebbiBaHUs UCTUA;

3aKJII04YEHNS UM UCNOSTHEHMS AOroBopa.

Ecnu nck K opraHusaumun BbiTeKaeT U3 AesdATeNbHOCTM ee dumnmana unan npeacraBUTeNbCTBa,
OH MOXET 6bITb NpeabsBAEH B Cyd N0 MECTy HaxoXAeHus ee hunmana nnm npeactaBUTeNbCTBA.
(n. 2 B pea. ®eanepasibHOro 3akoHa ot 21.12.2004 N 171-@3)

3. MoTpebutenn No uckam, CBA3aHHbIM C HapyLleHWEM MX MpaB, a TaKXe YNOJHOMOYEHHbIN
denepanbHbli OpraH UCMNOSIHUTENIbHOM BNacTM No KoHTponw (Haalopy) B obnactu 3awumTtbl Npas
notpebutenen (ero TeppuTOpuasnbHble OpraHbl), a TaKkXe MWHble denepanbHble OpraHsbl
NCNONTHUTENbHOM BNACTU, OCYLLECTBASIOWMNE PYHKLMN MO KOHTPOJIKO U HAA30py B 06/1aCTy 3alUunTbl
npas noTtpebutenenn m 6esonacHoctn ToBapoB (paboT, ycnyr) (uMx TeppuTopuasnbHble OpraHbl),
opraHbl MECTHOro camoynpassieHus, obuiecTBeHHble 06beanHeHns notpebutenen (Mx accoumauunm,
COlO3bl) MO WUCKaM, npeabsBAsSeMbiM B MWHTepecax noTtpebutensa, rpynnbl notpebutenen,
HeomnpeaeseHHOro Kpyra notpeéburenei, ocBoboXxaarTcs OT ynaaTtbl rocyaapCTBEHHOW MOLWWJ/IMHBI B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon deaepaumm 0 Hanorax u cébopax.

(n. 3 B pea. ®egepasibHOro 3akoHa ot 02.11.2004 N 127-®3)



Fnasa II. 3ALLINTA NPAB MNOTPEBUTEJNENA NPU NPOAAXE
TOBAPOB NOTPEBUTENIAM

CraTtbsa 18. lNocneacrteus npoaaxu ToBapa HeHaanexallero KadyecTsa

1. MoTpebutenb, KOTOPOMY nNpoAaH TOBap HEHaA/exalero KadecTtBa, eCc/in OHO He 6blfo
OroBOpEHO MpoAaBLOM, BMpaBe No CBOEMY Bblibopy noTpeboBaTh:

6e3B03Me34HOr0 yCTpaHeHus HeAOoCTaTKOB ToBapa WM BO3MELLEeHMS pacxodoB Ha UX
ncnpasneHune noTpebuteneMm mnm TpeTbUM NNLOM;

COpa3MepHOro yMeHbLUEHNS MOKYMHOWN LEeHbI;

3aMeHbl Ha ToBap aHasorM4yHoOM Mapku (Mogenu, apTukyna);

3aMeHbl Ha TaKoW e ToBap JApyronm ™Mapku (Mogenu, apTuKysia) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbl.

(B pea. ®eaepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BMeCTO npeabsBieHns 3Tux TpeboBaHuii BNpaBe 0OTKa3aTbCsH OT WMCMOJSIHEHUS
Aoroesopa Kynau-npoaaxku u notpebosaTb BO3BpaTa ynjayvyeHHOW 3a TOBap AEHEXHOW CyMMbl. 1o
TpeboBaHMIO NpoAaBLa W 3@ ero CYeT NoTpedbuTenb AO/MKEH BO3BPATUTb TOBAp C HEeAOCTaTKaMu.

(B pea. ®enepasibHbiXx 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Mpu 3ToM noTpebutenb BrnpaBe noTpeboBaTb TakKXe MOMHOrO BO3MeWweHUsa YObITKOB,
NPUYMHEHHbIX €My BC/IeACTBME NPOAaXKW TOBapa HeHaasexallero kadecrtsa. YbbITKM BO3MeLLAOTCS
B CPOKW, YCTaAHOBJIEHHblE HaCTOAWMM 3aKOHOM, ANs8 YyAOB/ETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuni notpeburtens.

B OTHOLIEHMN TEXHMYECKM CIIOXHbIX U A4OPOrocTosilMX ToBapoB TpeboBaHmna notpebutensa ob
MX 3aMeHe Ha ToBapbl aHaNorM4YHOM Mapku (Moaenu, apTuKysa), a TakXXe O 3aMeHe Ha Takume xe
TOoBapbl ApYyron Mapkum (Moaenu, apTMKyna) C COOTBETCTBYHLUMM MepepacyeToM MOKYMHOM LEHbI
noanexart YAOBNETBOPEHMIO B Clydyae OOHapyXeHUs CylweCcTBeHHbIX HeAoCTaTKOB TOBapoB.
lMepeyeHb TEeXHWYECKM CJIOXKHbLIX TOBapoB YyTBepxaaetcs [lpaButenbctBoM Poccuinckoin
denepauymn.

(B pea. ®eaepasibHbix 3aKoHOB 0T 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3)

Ab63al UCK/IoYeH. - @egeparsibHbii 3aKoH oT 17.12.1999 N 212-@3.

2. TpeboBaHuMs, yKasaHHble B NMyHKTe 1 HacTosWwen cTaTbW, NPeabsBASOTCA noTpebutenem
npogasuy nMb0 YNOAHOMOYEHHOM OpraHmM3auum WM YMNOJHOMOYEHHOMY WHAMBUAYASIbHOMY
npeanpuHMMaTento.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-@3)

3. MNoTtpebutens BNpaBe npeabsiBUTb TpeboBaHWUs, YyKa3aHHble B ab3auax BTOPOM WU
yeTBEpPTOM MyHKTA 1 HaCTOsWEeNn cTaTbW, W3rOTOBUTENIO, YMOJIHOMOYEHHOM OpraHmM3auum Wunm
YMNO/THOMOYEHHOMY MHAVBUAYANbHOMY NMpeanpuHMMaTENo, UMMOPTEPY.

(B pea. ®egepasibHoOro 3akoHa ot 21.12.2004 N 171-®3)

Bmecto npegbsBnieHnsa 3Tux TpeboBaHuM noTpebutenbs BnpaBe BO3BPAaTUTb WM3FrOTOBUTENHO
TOBap HeHaanexallero Kkayecresa v notpebosaTb BO3BpaTa ynja4yeHHOW 3a Hero CyMMbl.

4. B cnydyae ob6bHapyXeHuss He[oCTaTKOB ToBapa, CBOMCTBA KOTOPOro He MNO3BOSAT
yCTpaHuTb MX, noTpebutens no cBoeMy BblibOpy BnpaBe noTpeboBaTb OT npoaasua
(ynosITHOMOYEHHOW oOpraHmM3auuMm WaM YNOJIHOMOYEHHOro MHAMBUMAYANbHOrO npeanpuHMMaTens)
3aMeHbl TOBapa Ha TOBap aHaNOrM4yHOM Mapku (Moaenu, apTukKyna) MAM Ha TakKOW XXe ToBap
apyron mapku (Mopenwu, apTuKyna) C COOTBETCTBYIOWMM MepepacyeToM TMOKYMHOW LEHbI,
COpa3MepHOro yMeHbLUeHNA MOKYMHOW LeHbl NMb0o OTKasaTbCs OT MCMOJSIHEHWS AOroBOpa Kynn-
npogaxun n notpebosaTb BO3BpaTa YnjadeHHOMW 3@ TOBap AEHEXHOW CyMMbl, @ OT U3roToBUTEnNs
(ynosIHOMOYEHHOW oOpraHusaumMm Wam YMNoJaHOMOYEHHOrO WHAMBWAYaANbHOrO npeanpuHuMaTens,
MMnopTepa) 3aMeHbl TOBapa Ha TOoBap aHanoOrnm4yHomW Mapku (Mopenu, apTukyna) uau Bo3BpaTta
yMNNa4YeHHOM 3@ HEro AeHEXHOW CyMMbl.

(n. 4 B peg. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-@3)

5. OtcytctBue y notpebutens KaccoBoro WaM TOBApHOro 4yeka Anbo WMHOro [OKYMEHTa,
YAOCTOBepsAWMX (hakT U yCnoBusl MOKYMNKM ToBapa, He SB/SETCA OCHOBaHWEM ANs OTKasa B
yAOBJIETBOPEHUUN ero TpeboBaHuii.

Mpopasey  (M3roToBUTENb), YMNOJHOMOYEHHas OpraHmM3auuMs WAM  YNOSIHOMOYEHHbIN
MHAMBUAYANbHbIA NpeanpuHUMaTEnb, UMNopTep 0653aHbl MPUHSATb TOBAp HEHaAJseXallero
KayectBa Yy noTtpebutena m B cnydyae Heob6XoAMMOCTM NpPOBECTM MNPOBEPKY KayecTBa ToBapa.
MNoTpebutens BNnpase y4yacTBOBaTh B NMpOBEpKe KayecTBa ToBapa.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpn BO3HWMKHOBEHMM cCropa O MNpPUYMHaAX BO3HUMKHOBEHWS HEAOCTaTKOB TOBapa npoaasel,

(n3rotoBuTEnb), YMNOMHOMOYEHHAs OpraHuM3aums WM  YMNOJHOMOYEHHbIN  UHAMBUAYAJIbHbLIN



npeanpuHuMaTenb, MMnopTep ob6s3aHbl NPOBECTU IKCMepTM3y ToBapa 3a CBOWM cyeT. lNoTpebutens
BMpaBe OCMOpUTb 3aKJ/IIDYEHNE TAaKOM 3KCMepTU3bl B CyaAebHOM nopsiake.
(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu B pesynbTaTe 3KCNepTu3bl ToBapa YCTAHOB/IEHO, 4UYTO €ro HeAoCTaTKM BO3HUKAU
BCneactene 06CTOoATENbCTB, 3@ KOTOpble He oTBe4yaeT npogasel (M3rotoBuTenb), noTpebutensb
06s13aH  BO3MeCcTUTb  nNpoaaBuy  (M3roToBMTEND),  YMNOJIHOMOYEHHOW  OpraHuMsaumm  uUnu
YMOJIHOMOYEHHOMY MHAMBUAYANIBHOMY MNpPeANpUHUMATEND, WUMMOPTEPY pacxodbl Ha MpoBeAeHMe
3KCMepTU3bl, @ TakXXe CBSI3aHHble C ee MPOBEeAEHWEM PaCXOAbl HA XpPaHEHWE M TPaHCMOPTUPOBKY
ToBapa.

(B pea. ®egepasibHoOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-03)

6. Mpopasey (M3roToBMTENb), YMOJHOMOYEHHAs oOpraHusaumss WM YMNOJIHOMOYEHHbIM
WHAWBUAYASIbHbIM NpeanpuUHUMATENb, MMNOPTEP OTBEYaeT 3@ HeAOCTaTKM ToBapa, Ha KOTOPbIN He
YCTaHOBNIEH FapaHTUMHbLIA CPOK, €CNM NOoTpebuTenb AOKaXeT, YTO OHM BO3HUKAM A0 Nepeaayu
ToBapa noTpebuTtento Mau no NpMyYnHaM, BO3SHUKLIMM 40 3TOM0O MOMEHTA.

(B pes. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

B oOTHOweHWM TOBapa, Ha KOTOPbI YCTAaHOBNEH TrapaHTUWHbIN CpPOK, nNpoaaBsel,
(n3rotoBuTENbL), YMNOJIHOMOYEHHasT OpraHusauus WIN  YMOJIHOMOYEHHbIM  MHAMBUAYAbHbIN
npeanpuvHUMaTenb, WMMNOPTEpP OTBEYaeT 3@ HeAOCTAaTKM ToBapa, €C/IM He [AOKaXeT, 4YTO OHMU
BO3HWKIN MNOC/e nepegavyn ToBapa noTpebutento BCIeACTBME HapyweHus notpebutenem npasun
NCMONb30BaHMS, XPaHEHUS WAM TPaAHCMOPTUPOBKM ToOBapa, AENCTBMN TPeTbMX JUL, WK
HEeNpeoaoSIMMON CUbI.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeaeH ®egepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

7. [OocTtaBka KkpynHorabapuTHOro ToBapa W ToBapa BecoM 6onee nNSTM KWIOrpaMmMmoB AN1K
PEMOHTA, YUEHKW, 3aMeHbl 1 (1K) BO3BpaAT MX NOTpebuTento oCyLecTBASIOTCAS CMIaMM N 3@ CYeT
npoAasua (n3rotoButens, YMNOJIHOMOYEHHOM opraHusauunm nnm YMOJIHOMOYEHHOI0
MHOMBMAYANbHOrO  MNpeanpuHuMaTensl, uMmnopTepa). B cnyyae  HeucnonHeHuss  paHHOM
0653aHHOCTK, a TakKXXe Npu OTCYTCTBMM nMpogaBua (M3roToBuTENs, YNOJHOMOUYEHHOM OpraHm3auum
WM YyNOSIHOMOYEHHOr0 WMHAVBMAYANbHOIO MNpeanpuHUMATENs, UMMopTepa) B MeCcTe HaxXoXAeHus
notpebutens pgocrtaBka W (uMnn) BO3BpaT YKa3aHHbIX TOBApOB MOryT OCYLLECTBASTbCS
notpebutenem. [IMpu 3ToM npoaasen, (M3roToBuTesb, YMOJHOMOYEHHAs OpraHuMsaumsa wam
YNO/IHOMOYEHHbLIN  MHAMBUAYAsNbHLIA  MpeanpuHMMaTens, wuMmnopTep) o06s13aH  BO3MeCTUTb
noTpebuTento pacxoabl, CBA3aHHble C AOCTaBKON M (MIn) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTtba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHW B OTHOLIEHUMWM HEAOCTAaTKOB
ToBapa

1. MoTpebutenb BnpaBe MNpeabSABUTbL MNpeayCMOTpPeHHble cTaTbel 18 HacToswero 3akoHa
TpeboBaHusa K npoaasuy (M3roTOBUTENO, YNOJHOMOYEHHOW OpraHusaumu Uam yrnosHOMOYEHHOMY
WHAUBMAYANIbHOMY MNpeanpuHuMaTento, UMNopTepy) B OTHOLLIEHUM HEAOCTATKOB TOBapa, eCiu OHWU
obHapy>XeHbl B TeYeHWe rapaHTMMHOIro CpoKa MM CpoKa rogHoCTw.

(B pes. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

B oOTHOWeHMW TOBApOB, Ha KOTOPble rapaHTUNHbIE CPOKU WM CPOKU TOAHOCTU He
yCTaHOBMEHbl, NoTpebuTenb BnpaBe MNpeabsBUTb YKasaHHble TpeboBaHMA, ecin HeaoCTaTKu
TOoBapoB O6HapyXeHbl B pa3yMHbIl CpPOK, HO B npeaenax ABYX JleT CO AHA nepejavm ux
notpebutento, ecnu 6onee annTenbHbIE CPOKU HE YCTAHOBJ/IEHbI 3aKOHOM UM AOrOBOPOM.

(n. 1 B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. MapaHTUIiHbIM CPOK TOBapa, a TakKXe CPOK ero cnyxbbl UCUUCNSETCA CO AHA nepenayu
ToBapa noTpebutento, ecnm MHoe He NpeayCMOTPEeHO A0roBopoM. Ecnn aAeHb nepefayun yCTaHOBUTb
HEBO3MOXHO, 3TN CPOKM NCHUCASAIOTCS CO AHS M3rOTOBIEHNS ToBapa.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

Onsa ce30HHbIX TOBapoB (06yBW, oAexAabl M MPOYMX) 3TU CPOKM MCUUCNSAIOTCA C MOMEHTa
HacTynaeHns  COOTBETCTBYIOLIEro Cce30Ha, CPOK HacCTymnjJeHMs  KOTOpOoro onpeaensiercs
COOTBETCTBEHHO cybbekTamu Poccuiickon depepaumm UCXOAA U3 KIMMaTUYECKMX YCNOBUA MecTa
HaxoXXaeHus notpebutenen.

Mpn npopaxe ToBapoB Mo obpasuam, NO Mo4vYTe, a TakXe B CNy4yasX, €CNM MOMEHT
3aKJII0YEHNS A0roBOpa KynaM-npoAaxu U MOMEHT nepeaadun ToBapa notpebutento He coBnagatroT,
3TU CPOKM WCUUCAAKTCS CO AHS AOCTaBku ToBapa noTtpebutento. Ecan notpebutens nuvweH
BO3MOXHOCTU WCMNOJIb30BaTb TOBap BCNeACTBME OOCTOATENbCTB, 3aBUCAWMX OT npoaasua (B



YaCTHOCTM, TOBap HyXAaeTCcs B CrneunanbHOW YCTaHOBKe, MNOAKIYEHMM wunu cbopke, B HEM
MMEITCA HeAOoCTaTKW), rapaHTUMHbIA CpPOK He TeyeT A0 YCTpaHeHuMs nNpoAaBLOM TaKumx
obcTtoATenscTB. ECnmM AeHb A0CTaBKW, YCTaHOBKW, MNOAK/OYeHMs, cOOpku ToBapa, yCTpaHeHus
3aBuUcAWMX OT npoAaBua 06CTOATENbLCTB, BCAEACTBUME KOTOPbIX MOTpebuTtens He MOXeT
MCNOSb30BaTb TOBap MO Ha3Ha4YeHWto, OnpeaennTb HEBO3MOXHO, 3TU CPOKM UCUYUCNSAIOTCA CO AHS
3aK04YEeHNs 40roBOpa Kymnan-npoaaxu.

(B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

Ab63aL UCK/II0YEH. - PegeparsibHbii 3aKOoH oT 17.12.1999 N 212-@3.

CpoK rogHOCTM TOBapa onpepenserca nepuoaoM, MUCUYUCASEMbIM CO AHS W3rOTOBJ/IEHUSA
TOoBapa, B TeyeHWe KOTOpPOro OH MpUrodeH K WCNOSb30BaHWID, WM AaTol, A0 HacTynjeHus
KOTOpOW TOBap NpuUroAeH K UCrnosib30BaHuIo.

MpoAoNXUTENBbHOCTL CpoKa FOAHOCTM TOBapa QAO/KHA COOTBETCTBOBATb 0643aTenbHbIM
TpeboBaHMsM K 6e30nacHOCTK ToBapa.

(B pea. ®eaepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTuitHble CPOKU MOryT YCTaHaBNMBATbCS Ha KOMMJIEKTYHOLWMNE U3[eNns N COCTaBHbIE
YaCcTW OCHOBHOIMO ToBapa. apaHTUHblE CPOKM Ha KOMMAEKTYLWMe U3genms U coCTaBHble 4acTu
NCUNCNAKOTCA B TOM Xe MnopsiaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

F@apaHTUHbIE CPOKW Ha KOMMAEKTYloWMe MU3AENA U COCTaBHble 4acTuM ToBapa CUMUTAOTCS
paBHbIMM FApaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ec/in MHOE He YCTaHOBJIEHO AOroBopoM. B
c/ydyae, ecnvM Ha KOMMAEKTywLlee mnsgenve U CoCTaBHYK 4YacTb TOBapa B AOroBope yCTaHOBMEH
rapaHTUMNHbIA CPOK MEHbLUEN MPOAO/IKUTENBHOCTU, YEM FrapaHTUNHbLIA CPOK HA OCHOBHOE msgenuve,
notpebutenb BNpaBe npeabsBUTb TpeboBaHWS, CBSA3aHHble C HeAOCTaTKaMu KOMMJEKTYHLWero
n3genna n CoCTaBHOW 4acTu ToBapa, Npu ux OBHapyXeHWW B TeYEeHWe rapaHTUIHOro Cpoka Ha
OCHOBHOE M3aenune, ecsin NHoe He NpeayCMOTPEHO AOrOBOPOM.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecnn  Ha  KoOMMNnekTylouwee u3genve  YCTAHOBMEH  FapaHTUMHbLIA  Cpok  6onbluen
MPOAO/IKUTENBHOCTU, YeM TrapaHTUMHbIM CpPOK Ha OCHOBHOW TOBap, noTpebutens Brnpase
npeabsBuTb TpeboBaHUA B OTHOLWEHWM HeAOCTAaTKOB ToBapa MpW YCNOBUM, UYTO HenoCTaTKu
KOMMNAEKTYyLWero wusgenna obHapyXeHbl B TeYeHue rapaHTUMHONoO Cpoka Ha 3To wu3lgenwue,
HEe3aBWUCUMO OT UCTEYEHUS rapaHTUNHOIo CpoKa Ha OCHOBHOW ToBap.

4. CpoKkMu, yKasaHHble B HacToslen cTaTbe, AOBOAATCA A0 CBeAeHWs noTpebutens B
MHdopMaumum o ToBape, npeaocTtaBnsieMon noTpebutento B COOTBETCTBUMM CcO cTaTtben 10
HacTosWwero 3akoHa.

5. B cny4yasx, koraa npeaycMOTpPEHHbIA AOrOBOPOM rapaHTUIHbBIA CPOK COCTaBnsieT MeHee
ABYX JleT U HefocCTaTku ToBapa obHapyXxeHbl noTpebutenem no UCTeYeHUU rapaHTUIMHOIro Cpoka,
HO B npeaenax AByx JfeT, noTpebutens BNpaBe nMNpeabsaBUTbL npoaasly (M3roTOBUTENHD)
TpeboBaHus, NpeayCcMOTpPEHHble cTaTbel 18 HacToswero 3akoHa, eCc/in AOKaXeT, YTO HeaoCTaTKu
TOoBapa BO3HWKAM A0 ero nepegaynm notpebutento mamM nNo nNpuuMHaM, BO3HMKLIMM [0 3TOrO
MOMEHTa.

(n. 5 BBeaeH ®enepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

6. B cnydyae BbISIBIeHUMS CYLWeECTBEHHbIX HeAOCTaTKoB ToBapa noTpebutenb Bhpase
npeabsBUTb N3roToBUTENIO (ynosnHOMOYEHHOM opraHmsauunm nnm YMNOSIHOMOYEHHOMY
WHAMBUAYANbHOMY npeanpuHuMaTtento, mMmnopTepy) TpebosaHme o 6e3BO3Me34HOM YCTpaHEHUM
TakuUxX HeAOCTaTKOB, €CNM AOKaXeT, YTO OHWM BO3HUKIW A0 nepepaym ToBapa notpebutento mnm no
npuMyYnMHaM, BO3HUKLIMM A0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHue MOXeT 6biTb NpeabsBrAeHo,
ecnm HepocTtaTkM ToBapa o6HapyXeHbl MO WUCTedeHUM ABYX JieT CO AHA nepejaynm ToBapa
notpebutento, B Te4eHMe YCTaHOBJIEHHOrO Ha ToBap Cpoka CNyX6bl AWM B TeYeHne AecaTn neT co
OHA nepefadun ToBapa NoTpebuTento B Criyvyae HeyCTaHOBJIEHUs Cpoka Cnyx6bl. Ecnn ykasaHHoe
TpeboBaHMe He yaOBAETBOPEHO B TeyeHue p[Baguatm JHel Cco AHA  ero npeabsiBeHus
notpebutenem nnm obHapyxeHHbI UM HeAOCTAaTOK TOBapa SABASETCA HeyCTpaHMMbIM, NnoTpebuTtens
no ceoeMy Bbi6Opy BNpaBe npeabsiBUTbL W3roToBUTEN0 (YNOSHOMOYEHHOM OpraHusauum unm
YNO/THOMOYEHHOMY WHAWBUAYANbHOMY MpeanpuHMMaTEeNto, MMNoOpTepy) MHble NpeayCMOTPEHHbIe
MyHKTOM 3 cTaTbM 18 HacTtoswero 3akoHa TpeboBaHMa MAM BO3BpPaTUTb TOBAp WM3rOTOBUTENO
(ynosIHOMOYEHHOW OpraHmM3auuMm WAn YMNOAHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHUMaTento,
MMrnopTepy) u notpeboBaTb BO3BpaTa YNJa4YeHHOWN AEHEXHOW CYyMMbl.

(n. 6 B pea. ®eanepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTtbsa 20. YcTpaHeHMe HefoCTaTKOB ToBapa m3rotosmtenem (MpoAaasBLOM, YMNOSIHOMOYEHHOM
OpraHmsaumnen uam ynosiHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTeseM, MMNOPTEPOM)
(B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)



1. Ecim CcpoK ycCTpaHeHMs HenoCTaTKoOB ToBapa He onpeaeneH B MNUCbMeHHOMW dopMme
corfnaweHmeMm CTOPOH, 3TWM HeaoCTaTKM AO0MXKHbl ObiTb yCTpaHeHbl M3rotoBuTeneMm (NpoAaaBLOM,
YMNO/THOMOYEHHOW oOpraHmM3aumen Wam ynosIHOMOYEHHbIM MHAMBMAYaANbHbIM NpeanpuHUMaTENeM,
MMMNOPTEPOM) He3aMeaITENbHO.

(n. 1 B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-03)

2. B oOTHOweHWMM TOBApPOB ANMTENLHOrO MOSb30BaHUA W3roToBUTENb, MNpoaasBel snbo
YNO/IHOMOYEHHas oOpraHusaumsa WM  YNOJHOMOYEHHbI WHAMBMAYANbHbIN NpeanpuHUMaTENb
o06a3aHbl Npu npeabsBneHnn notpebutenemM ykasaHHOro TpeboBaHUSA B TpPEeXAHEBHbIM CpPOK
6e3B03Me34HO NMpeaocTaBmMTb NOTpebuTento Ha Nepumos peMoHTa aHasllornM4yHbIM ToBap, obecneuuBs
[OCTaBKy 3a CBOM c4eT. [lepeyeHb TOBApoOB AJ/INTENIbHOrO MOJSIb30BaHWUSA, Ha KOTOpble yKa3aHHoe
TpeboBaHMe He pacnpocTpaHseTcs, ycTaHaBamBaeTcs MNMpaButenscTtBoM Poccuinckon Gegepaunm.
(B pea. ®eaepasibHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

3. B cny4yae ycTpaHeHus HeAoCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha HEro npojsieBaeTcs Ha
nepuoa, B TeYEHMe KOTOPOro ToBap He MCMosib30Bancs. YKasaHHbIN Nepuoa UCUYUCNAETCS CO AHS
obpaweHuns notpebutens c TpeboBaHMeM 06 yCTpaHEHUM HELOCTATKOB ToBapa A0 AHS Bblgaudwn ero
NO OKOHYaHWM peMoHTa.

4. Mpn yCcTpaHEHUM HEeAOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro usgenus
WAN COCTaBHOM 4YaCTM OCHOBHOIO M34eUsi, Ha KOTOpble YCTaHOBMEHbl rapaHTUWHble CPOKM, Ha
HOBble KOMMEeKTYylLWee unsgenve WM COCTaBHYK 4acCTb OCHOBHOIMO W34enus yCTaHaB/IMBAETCH
rapaHTUMHbLIA CPOK TOWM e MPOAO/IKUTENBbHOCTU, YTO M HA 3aMEHEHHbIe KOMMJIEKTyoWee nsgenme
WIN COCTaBHYK 4YaCTb OCHOBHOrO Wu3genus, ecin WHoe He MnpeaycMOTPeHO AO0roBOpoOM, W
rapaHTUMHbLIA CPOK MCUYUCNSETCS CO AHS BblAaym nNoTpebuTento 3Toro ToBapa MO OKOHYaHum
pPEMOHTA.

(n. 4 B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

CraTtbsa 21. 3aMeHa ToBapa HeHaaNexallero Kkayecrtsa

1. B cnyyae obHapy)XeHus noTpebuteneM HeAOCTaTKOB ToBapa W nNpeabsasrieHns TpeboBaHms
0 ero 3aMeHe npogasey (M3roToBUTEsb, YMNOSIHOMOYEHHAs! OpraHM3auus WUan YNOJHOMOYEHHbIN
MHAMBUAYANbHbLIA NpeanpuHMMaTens, nMmnoptep) o6s3aH 3aMeHUTb Takol ToBap B TeYeHue ceMu
OHEN CO AHS npeabsiB/ieHMs ykKasaHHoro TpeboBaHus noTpebuteneMm, a npu HeobXxooMMOCTU
OOMONHUTENbHOM  MPOBEPKM  KayecTBa TakKoro ToBapa  NpodaBuoM  (M3roToBUTENEM,
YNO/IHOMOYEHHOW oOpraHusaumen Wan YnosIHOMOYEHHbIM WMHAWBUAYasNbHbIM NpeanpuHuMaTenem,
MMMNOPTEPOM) - B TeYEHMe ABaALATM AHEN CO AHS NpeabsBeHnUs yKasaHHOro TpeboBaHums.

Ecnv y npogasua (M3rotoBuTens, ynoOJHOMOYEHHOW oOpraHusauMum MM YNoJHOMOYEHHOro
MHOMBUAYANbHOrO npeanpuHMMaTensi, wWMnopTepa) B MOMEHT TnpeabsiBNeHuss TpeboBaHus
OTCYTCTBYeT Heob6xoAMMbIA ANs 3aMeHbl TOBap, 3aMeHa AoJ/IXHa ObiTb nMpoBeaeHa B TeyeHue
Mecsua Co AHSA npeabsaBieHns Takoro TpeboBaHums.

B panoHax KpaiHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens
0 3aMeHe ToBapa NOAJIEXWUT YAOBNETBOPEHWUIO MO €ro 3asBNIeHU0 B CPOK, HeobxoauMbIN Ans
oyepenHoOM AOCTaBKM COOTBETCTBYIOLWEro TOBapa B 3TW pamoOHbl, B C/lydae OTCYTCTBMSA Y npoaaBua
(n3rotoBuTENs, YMNOJIHOMOYEHHOW oOpraHM3auMn WM YNOJHOMOYEHHOro MHAMBMAYASIbHOIO
npeanpuHuMaTtens, mMmnopTepa) HeobxoAMMOro Ans 3aMeHbl ToBapa Ha [AeHb npeabsBfeHus
yKa3saHHoro tpebosaHus.

Ecnu ana 3ameHbl ToBapa Tpebyercs 6onee cemu aHen, no TpeboBaHUO noTpebutens
npogasey  (u3rotoButenb b0  yMoOSHOMOYEHHass opraHmM3auMs  WINM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbLIA NpegnpuHUMaTEb) B TeYEeHUe Tpex AHEN CO AHS npeabsiBieHuns TpeboBaHus O
3aMeHe ToBapa 0653aH 6e3B03Me34HO NMpenocTaBMTb NoTpebuTento BO BpeMeHHOe Nosib30BaHWe Ha
nepunoa 3aMmeHbl aHaNO0rM4YHbIN TOBap AIMTENIbHOrO NMoJib30BaHMA, obecrneyns ero A4OCTaBKy 3a CBOM
cyeT. DTO NpaBWIO He PpacnpoCTPaHSIeTC Ha TOBapbl, NepevyeHb KOTOpbIX OnpeaensieTcs B
COOTBETCTBMM C NYHKTOM 2 cTaTtbm 20 HacToswero 3akoHa.

(n. 1 B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

2. ToBap HeHaanexauwero KadecrtBa AO/KEH ObiTb 3aMEeHEeH Ha HOBbIM TOBap, TO €CTb Ha
TOoBap, He 6bIBWMI B ynoTpebneHun.

Mpn 3amMeHe TOBapa rapaHTUMHbLIA CPOK MCYUCISAETCS 3aHOBO CO AHA nepejaym ToBapa
notpebuTtento.

CraTtbsa 22. Cpoku yAOBAETBOPEHUS OTAENbHbIX TpeboBaHu notpebutens

(B pea. ®eaepasiibHOro 3akoHa ot 21.12.2004 N 171-®3)



TpeboBaHna noTpebutens o CcOpa3MepHOM YMEHbLUEHWM TOKYMHOW LeHbl ToBapa,
BO3MELLEHMN pacXxodoB Ha MCMpaBNeHNE HEAOCTaTKOB TOBapa NoTpebuTeneM unm TPETbUM JINLOM,
BO3BpaTe yMJa4YeHHOWN 3a ToBap AEHEXHOM CyMMbl, a Takxe TpeboBaHMe O BO3MeLLEHMN yObITKOB,
NPUYMHEHHbIX MOTpebuTento BCNeACTBME MNpOoAaxu TOBapa HeHaanexallero kKadyecrsa, nognexar
YAOBETBOPEHMUIO npoaasLOM (nsrotoBuTeENEM, YNOSTHOMOYEHHOWN opraHusauuvemn nnu
YNOJTHOMOYEHHbIM MHAUBWMAYaA/IbHbIM NMpeanpunHNMaTenemMm, I/IMI'IOpTGpOM) B TedyeHne Aecdatu ,ClHeP'I co
AHS NpeabsB/ieHMs COOTBETCTBYOWeEro TpeboBaHmns.

Cratbs 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBuTensl, ynosIHOMOYEHHON OpraHM3aunm unm
YMOJIHOMOYEHHOI0 MHANBUAYANbHOIrO NpeanpuHuMaTens, nMnoptepa) 3a NMpPoCPOYKY BbINOSIHEHUS
TpeboBaHuni notpebutens
(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

06 oTkase B MpUHATUN K PACCMOTPEHMIO XKaso0bbl Ha HapyLIeHNe KOHCTUTYLMOHHbIX rpas n
cBobog abzauem nepBbiM MyHKTa 1 cratbm 23 cM. onpegeneHmne KoHctutyuymoHHoro Cyaa P® ot
22.04.2004 N 154-0.

1. 3a HapyweHune nNpeaycMoTpeHHbIX cTtaTbsimMum 20, 21 n 22 HacToswero 3akoHa CPOKOB, a
TaKXe 3a HeBblNo/HEHME (3a4epXXKy BbiNO/HEHMS) TpeboBaHus noTpebutens o NpesocTaBNEHUN
eMy Ha nepuoa peMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel (M3roToBuUTESDb,
YNO/IHOMOYEHHas OpraHuM3auns WM YNOJIHOMOYEHHbIM WHAMBMAYaNbHbIN NpeanpuHUMaTensb,
nMnopTep), AOOMNYCTUBLWIMA TakKMe HapyLeHUs, YynnaduBaeT noTpebuTento 3a Kaxablih AeHb
NPOCPOYKM HEYCTOMKY (MeHto) B pa3Mepe 04HOro NpoueHTa LeHbl ToBapa.

(B pes. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpeaensieTcsi, UICXoas U3 ero LeHbl, CyLWecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHme noTpebutens A[OMKHO 6bII0 6biITb YyAOBNETBOPEHO MpoAaBUOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON oOpraHusaumMen Wam YMNoSIHOMOYEHHbIM WHAMBMAYASbHbIM MpeanpuHUMaTenemMm,
MMAOpPTEPOM), B AeHb [06pOBOMLHOIMO YAOB/ETBOPEHMS TakKoro TpeboBaHUS WM B [AEHb
BblHeceHuns cyaebHoro pelwenus, ecnm TpebosaHne 406pPOBOJSILHO YAOBNETBOPEHO He 6blno.

(B pes. ®egepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbinosiHeHMsa TpeboBaHu nNoTpebuTtens B Cpoku, NpeayCMOTPEHHbIE CTaTbSMMU
20 - 22 Hacrtosiwero 3akoHa, noTpebuTenb BApaBe MO CBOEMY BblIOOpPY MpeabsBUTb MHbIE
TpeboBaHus, yCTaHOBNEHHbIE cTaTben 18 HacTosLwero 3akoHa.

CraTtba 24. PacueTbl c noTpebutenem B cny4dae npuobpereHus MM ToBapa HeHaAsexallero
KayecTBa

1. Mpu 3aMeHe ToBapa HeHaA/exallero Kadectsa Ha TOBap aHanOrM4yHom Mapku (Moaenw,
apTuKyfa) nepepacyeT LeHbl ToBapa He Npou3BOANTCS.

2. Mpu 3aMeHe ToBapa HeHaANexalero KavecTBa Ha TaKOW e ToBap APYron Mapkwu
(Mogenun, apTukyna) B cnyyae, eCnuv LeHa ToBapa, noanexallero 3amMeHe, HWXe LeHbl ToBapa,
NpefoCTaBNEHHOr0 B3aMeH, NoTpebuTenb AO0/MKEH A0MNAATUTb pasHULy B LiEeHax; B Cnydae, ecnu
LeHa ToBapa, noanexaliero 3aMeHe, Bbille LieHbl ToBapa, NpeaoCcTaB/ieHHOro B3aMeH, pa3Huua B
LeHax BbiMJlayMBaeTcsa noTpebutento. LleHa ToBapa, noanexalwlero 3aMeHe, onpeaensieTcs Ha
MOMEHT ero 3aMeHbl, a ecnun TpeboBaHue noTpebutens He yAOBAETBOPEHO MpPOAABLIOM, LEHa
3aMeHsieMoro ToOBapa M LeHa MnepeaaBaeMOro B3aMeH ToOBapa OMNpeaenstoTcs Ha MOMEHT
BbIHECEHWNSA CYAOM pelleHns O 3aMeHe ToBapa.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyuvae npepbasneHus notpebutenem TpeboBaHMA O COpa3MEepHOM YMEHbLUEHUHN
MOKYMHOW LUeHbl ToBapa B pacyeT NpUHUMAETCS LeHa ToBapa Ha MOMEHT npeabsiB/eHus
notpebutenem TpeboBaHmsa 06 yueHke nnm, ecnm OHO 406pPOBOSILHO HE YAOBJIETBOPEHO, HA MOMEHT
BblHECEHUSA CYAOM peLleHns 0 COpasMepHOM YMeHbLUEHUMN NMOKYMHOW LEeHbI.

(n. 3 B peg. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-@3)

4. Tpun BO3BpaTe TOBapa HeHagsexauwero kadectsa noTpebutenb Bnpase TpeboBaTb
BO3MELLEHMS  pa3HUUbI Mexay LUeHOM ToBapa, YCTAaHOBMIEHHOW AOroBOPOM, W  LEHOW
COOTBETCTBYIOLEro ToBapa Ha MOMeHT A06pOBONLHOIO YAOBNETBOPEHUS Takoro TpeboBaHuns nnu,
ecnu TpeboBaHne O06POBOSILHO He YAOBNETBOPEHO, HA MOMEHT BblHECEHUSI CYAOM peLleHUs.

(n. 4 BBegeH ®enepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-03, B pes. ®eaepasibHOro 3aKoHa oT
21.12.2004 N 171-®3)



5. B cnydyae Bo3BpaTa TOBapa HeHaanexalwlero kKadecTtBa, MpOAAHHOroO B KpeawrT,
notpebuTento Bo3BpaLLAETCs YMnJiavyeHHas 3a TOBap AEeHeXHass CyMMa B pa3Mepe MoraleHHoro Ko
AHIO BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakXe BO3MellaeTcs nnata 3a npeaocraBfieHune
KpeauTa.

(n. 5 B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 25. MNpaBo notpebutens Ha obMeH ToOBapa HaANeXawero Kadecrtsa

1. MoTpebutenb BNnpaBe 06MeHSATb HEMNPOAOBO/ILCTBEHHbIM TOBAp Haa/eXallero Kayecresa Ha
aHa/NIorM4yHbIN TOBap y NpoAaBua, Y KOTOPOro 3ToT ToBap 6bin nNpmobpeTeH, ecnu yKkasaHHbIA ToOBap
He nogowen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pa3Mepy WIN KOMNeKTaumu.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

MNoTpebuten wnMeeT npaBo Ha O6MEH HeNpPoAOBOSILCTBEHHOrO TOBapa HaaneXallero
KauyecTBa B TeYEHMe YeTbipHaaUaTh AHEN, HE cYMTaa OHS ero MoKYynKu.

O6bMeH HemnmpoaoBONLCTBEHHONO TOBapa Hag/exalwero KadecTBa NpoOBOAUTCH, eCnun
yKasaHHbIi ToBap He 6biu1 B ynoTtpebsieHMn, COXpaHeHbl ero ToBapHbi Bua, notpebutenbckue
CBOWCTBa, N/IoMbbI, habpuyHbie ApNblkM, @ TaKXKe MMEETCHA TOBapPHbIM YeK UM KacCoBbIM Yek nnbo
WHOW NOATBEPXAAKLWMNIA onaaTty YKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBMe Yy noTpebuTtens
TOBApHOIro Yeka WM KacCoBOro 4yeka /iMb6O MHOro MoATBEp)KAANLWEro orniaTy ToBapa AOKYMeHTa
HE NuLWaeT ero BO3MOXHOCTU CCbIIaTbCS Ha CBUAETENbCKNE NMOKa3aHus.

(B pea. ®egepasibHoOro 3akoHa ot 21.12.2004 N 171-®3)

MNepeyeHb TOBapoOB, He Mogjsexawmx O6MeHy MO OCHOBAHMSIM, YKa3aHHbIM B HaCTOsILLEWN
cTatbe, yTBEpXAaeTcs MNpaButenbCcTBoM Poccuitckon ®depepauun.

2. B cnyyae, ecnn aHanoruvuHbiA TOBap OTCYTCTBYeT B MpodaXxe Ha AeHb obpalweHus
notpebutensa k npopasuy, noTpebutenb, BnpaBe OTKa3aTbCA OT WMCMNOSIHEHWUS [0r0OBOpa Kynjau-
npogaxxun u noTtpeboBaTb BO3BpaTa YMJAYEHHOW 3@ YKasaHHbIA TOBap [AEHEXHOW CyMMbl.
TpeboBaHue noTpebutens o BO3BpaTe YMJa4YeHHOM 3a YKasaHHbIil TOBaAp AEHEXHOW CyMMbI
NoANEeXnT yOAOB/IETBOPEHUIO B TEYEHME TPEX AHEN CO AHS BO3BpaTa YKa3aHHOro tTosapa.

Mo cornaweHuto notpebutensa ¢ npoaasuoM obMeH ToBapa MOXET OblTb NMpeayCMOTPeH Mpwu
NOCTYMNJIEHMN aHaNoOrM4yHOro ToBapa B npoAaxy. lNpoaasel 06si3aH He3aMeaMTeNbHO COOOLWNTL
noTpebuTento 0 NOCTYMIEHUN aHANIOMMYHOro ToBapa B Npoaaxy.

(n. 2 B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTbs 26. MpaBuna npoaaxun oTAENbHbIX BUAOB TOBapOB
(B pea. ®eaepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

MpaBuna npoaa>xu OTAENbHbIX BUAOB TOBApOB yTBepxaakTcs lNMpaButenbcTtBoM Poccuiickoi
depepauymn.

CraTtba 26.1. AnCTaHUMOHHbLIA cnocob npogakn ToBapa
(BBegeHa PegepasibHbiM 3aKOHOM OoT 21.12.2004 N 171-®3)

1. loroBop poO3HUYHOM KYNIN-NPOAAXM MOXET ObiTb 3aK/I04YEH Ha OCHOBAHMW O3HAKOMJIEHUS
notpebutens c nNpeanoXeHHbiM MpoAaBLOM OMuMCaHWeM ToBapa, coAepXalMmcs B KaTtajnorax,
npocnektax, O6ykneTtax, npeacTtaBneHHbIM Ha GOTOCHUMKaxX, MOCPeaACTBOM CPEeAcCTB CBSA3MU
(TeneBU3MOHHOW, MOYTOBOM, PaAMOCBA3N U APYrMX) WU WUHBIMU WUCKOYaOWUMM BO3MOXHOCTb
HernocpeaCcTBEHHOro O3HakoMieHuss noTtpebutens ¢ ToBapoM nmbo obpasuom TOBapa npu
3aK0YEHNN TaKoro Aorosopa (ANCTAHUMOHHBIA cNocob npoaaxu ToBapa) cnocobamu.

2. MNpopaBuOM [0 3ak/w4YeHUs [Aorosopa JokHa 6biTb npeaocTaBneHa notpebuTtento
MHpopMauns 06 OCHOBHbIX NOTPeEbUTENLCKUX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoXAeHWUs)
npoaasua, O MecTe M3roToBAeHNsa ToBapa, O NOHOM (GUPMEHHOM HaUMEHOBaHUM (HaMMeHOoBaHUK)
npoaasua (n3rotoButens), o ueHe u 06 ycnosusax npmobpeTeHns ToBapa, O ero AocTaBke, Cpoke
Ccnyx6bl, Cpoke rogHOCTU U rapaHTUMHOM CPOKe, O MopsAKe onfaTbl ToBapa, a TakXke 0 CpoKke, B
TEYEHNE KOTOPOro ILl,el‘/‘ICTByeT npeanoxXxeHme o 3aKnk4yeHnn Aorosopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToOBapa AO/MKHA ObiITb B MNUCbMEHHOW dopmMme
npegocrassieHa mMHdopMaums O ToBape, npenycMoTpeHHas crtatbenm 10 Hactoswero 3akoHa, a
TakXe npeaycMoTpeHHass MyHKTOM 4 HacToslwel cTaTbM MHGOpMauus O nopsake M cpokax
BO3BpaTa ToBapa.



4. MoTpebuTenb BNpaBe OTKasaTbCA OT ToBapa B stoboe BpeMs OO ero nepegayu, a nocsne
nepefaym ToBapa - B TEYEHME CEMU AHEN.

B cnyyae, ecnn nHdbopmauma o nopsioke M Cpokax Bo3BpaTa TOBapa HaasieXxallero KayecrTsa
He 6bl1a NpenocTaBsieHa B MUCbMEHHOW (opMe B MOMEHT AO0CTaBKM ToBapa, notpebutesnb Bnpase
0TKa3aTbCs OT TOBapa B Te4YeHMe Tpex MecsiueB C MOMEeHTa nepegayun ToBapa.

Bo3BpaT TOBapa Haanexawero KayecTBa BO3MOXEH B CJlyyae, €eC/in COXpaHeHbl €ro
TOBapHbIA Bua, MoTpebuTenbCckMe CBOWCTBA, a TakKXe AOKYMEHT, noaTBepxaatowmin dakt wu
YC/IOBUSA MOKYMNKWM yYKa3aHHOro toeapa. OTCyTCTBME y NoTpebuTens AOKYMeHTa, NoATBEpXAatoLero
dakT u ycnoBuMs NOKYMNKM TOBapa, He /NuWaeT ero BO3MOXHOCTM CCbiNaTbCs Ha Apyrue
AoKa3aTenbCTBa NpmMobpeTeHnst ToBapa Y AaHHOMO npoaasua.

MoTpebutens He BMNpaBe OTKasaTbCa OT TOBapa Hagjexalero KadecTBa, MWMeELEero
MHOMBUAYaNbHO-ONpeAeneHHbie CBOWCTBA, €C/AM YyKasaHHbl ToBap MoxeT ObiTb MCMNONb30BaH
WCKJTIOYNTENBLHO NMpuobpeTatowmm ero notpeburtenem.

Mpun oTkasze noTpebutens oT ToBapa MpojaBel AO/KEH BO3BPATUTb EMY AEHEXHYK CYMMY,
ynnadyeHHyo notpeburteneM no AOrosBopy, 3a WUCK/IOYEHMEM pacxoAoB MpogaBua Ha AOCTaBKYy OT
notpebutens BO3BpalLeHHOro ToBapa, He NO34HEee YeM yepes AeCATb AHEN CO AHS NpeabsiBleHUs
notpebutenem cooTBeTCTBYHOLWEro TpeboBaHus.

5. Mocneacteus npojaxu ToBapa HeHaA/leXallero KayecTtBa AMCTaHUMOHHBLIM Cnocobom
NPOAaXn TOBapa YCTAHOB/IEHbI MOJIOXXEHUAMU, NPEAYCMOTPEHHbLIMU CTaTbsMKn 18 - 24 HacTosAwero
3aKoHa.

Mnaea III. 3ALUTA NPAB NOTPEBUTEJIEA NPU BbINO/THEHUN
PABOT (OKA3AHWUU YCNVYI)

CraTtbs 27. CpoKM BbINOAHEHUS paboT (oKkasaHmsa ycnyr)

1. NcnonHutenb 0653aH OCyLWEeCTBUTb BbiMosHEHME paboTbl (okasaHwe yCcnyrm) B CpOK,
YCTaHOBNIEHHbIA MNpaBuMiaMn BbINOJIHEHUA OTAENbHbLIX BUAOB paboT (OKasaHWa OTAEsbHbIX BUAOB
yCnyr) win goroBopoM O BbiMosiHeHMN paboT (okasaHuu ycnyr). B gorosope o BbinosiHEHUM paboT
(okazaHum ycnyr) MoxeT npeaycMaTpuBaTbCs CPOK BbIMosHEHUS paboTbl (OKa3aHuMsa ycnyrmn), ecau
YKasaHHbIMM MpaBuiaMM OH He NMpeayCMOTPEH, @ TakKXe CPOK MeHbLUeN NPOAOSIKUTENBHOCTU, YEM
CPOK, YCTAHOB/IEHHbIA YKa3aHHbIMW NpaBuiaMu.

2. Cpok BbINO/HEHMS paboTbl (OKa3aHMs YCIyrn) MOXET onpeaenstbCcs gaton (nepruonom), K
KOTOpPOM [A0/MKHO 6blTb 3aKOHYEHO BbiNosiHeHME paboTbl (OkasaHume ycnyru) wmnm (n) paTom
(nepuogoM), K KOTOPOW MCNONHWUTENb AOMXKEH MPUCTYNUTb K BbIMOSHEHUIO paboTbl (OKa3aHMUIO
ycnyru).

(B pea. ®eaepasibHoOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyuyae, ecnm BbiNosIHEHME paboTbl (OKa3aHME YCyrn) OCYLWECTB/ISIETCS MO 4acTaMm
(mocTtaBka nepuvoaMyeckon nedyatn, TeXHu4Yeckoe o06CNyXMBaHME) B TeYEHME CPpoKa AeNCTBuUS
Aoroeopa O  BbIMojsHeHUMM  paboT  (OKasaHuM  ycnayr), AO/DKHbI  NpeaycMaTpuBaTtbhbCs
COOTBETCTBYlOWME CPOKM (Nepuoibl) BbINOSIHEHMS Taknx paboT (oKasaHusa ycnyr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb NMpeayCMOTPEHbl TakKXe CPOKM 3aBepllieHus
oTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).

(n. 3 BBegeH ®egepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

CraTtbsa 28. lNMocneacrems HapyweHUS UCNOMHUTEIEM CPOKOB BbIMOJIHEHMS paboT (okasaHus
ycnyr)

1. Ecnu ucnonHWTENb HapyLlwui CPOKW BbINOSIHEHUS PaboTbl (OKa3aHUA YCAyru) - CpPOKu
Hayana W OKOHYaHUSA BbINO/MHEHUS paboTbl (OKa3aHUSA YCNyrM) U MNPOMEXYTOUYHble CPOKMU
BbIMOJSIHEHMSA paboTbl (OKasaHUs ycnyrm) umnm BO BPEMsI BbINOAHEHUS paboTbl (OKasaHusa ycayrun)
CTaslo OYeBMAHbIM, YTO OHa He OyaeT BbINO/HEHA B CPOK, MOoTpebuTenb Mo cBoeMy BblIbOpy
Bnpase:

(B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

Ha3HAYUTb UCMOJIHUTESIO HOBbI CPOK;

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

NMopy4YnTb BbINOSIHEHNE paboTbl (OKa3aHWEe YCiyrM) TPETbUM SIMLAM 3@ PasyMHYH LEHY WUan
BbIMO/IHUTb €€ CBOMMM CuilaMum M NoTpeboBaTb OT WCMNONHUTENS BO3MELLEHUS MOHECEHHbIX
pacxoioB;

noTpeboBaTb YMEHbLIEHUS LEHbI 3@ BbIMOSIHEHNE paboTbl (OKaszaHue ycniyru);

OTKa3aTbCs OT MCMOJSIHEHMS AOroBopa O BbIMNOSHEHMN paboTbl (OKasaHum ycnyru).



(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens Brnpase noTpeboBaTb TakXe NOJHOMO BO3MELWEHNS YObITKOB, MPUUYUMHEHHbIX EMY
B CBSI3M C HapyLUEHMEM CPOKOB BbINOJHEHUS paboTbl (OKa3aHus ycnyrun). YObITKM BO3MELWATCS B
CPOKM, YCTaAHOBJIEHHbIE A/ YAOBNETBOPEHMS COOTBETCTBYOWMX TpeboBaHui notpebutens.

(B pes. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. HasHauyeHHble noTpebuTenemM HOBble CpPOKW BbINOSHEHUA paboTbl (OKa3aHWMsA YCIyru)
yKa3blBalOTCS B AOrOBOPE O BbIMOJHEHUN paboTbl (OKa3aHUK ycnyru).
(B pes. ®egepasibHoOro 3akoHa ot 17.12.1999 N 212-®3)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NMpeabsiBUTb WUCMOJHUTENO WHbIe
TpeboBaHms, yCTaHOBNEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. UeHa BbinonHeHHOW paboTbl (OKasaHHOM YyCNyrun), BO3BpallaeMass noTpebutento npwu
OTKase OT MWCMNOJIHEHMUSI [A0oroBopa O BbIMOJHEHMM paboTbl (OKasaHuMKM yCayrm), a Takxe
y4yuTbiBaeMasi nNpmM yMEHbLIEHUN LIEHbI BbINOJIHEHHOW paboTbl (OKasaHHOW ycnyru), onpegensiercs
B COOTBETCTBUU C NyHKTaMu 3, 4 n 5 ctaTbn 24 HacToslwero 3akoHa.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-@3)

4. lpn oTKase OT WCMNOSIHEHUS A0roBopa O BbINOJHEHMM paboTbl (OKaszaHUK YCIyrn)
WCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOM3BEAEHHbIX B Npouecce
BbINO/IHEHMS paboTbl (OKazaHUS yCnyrun), a TakXXe nnaTtbl 3a BbIMNOJIHEHHYIO paboTy (OKasaHHY
YCAyry), 3a UCK/YEHUEM Cnydas, eciau notpebuTtenb NpuHSN BbINOAHEHHYIO paboTy (OKasaHHY1o
ycnyry).

(B pea. ®egepasibHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63aL UCK/II0YEH. - PegeparsibHbii 3aKOoH oT 17.12.1999 N 212-@3.

5. B cnyyae HapylweHUs yCTAaHOBNIEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKa3aHUs yCnyru)
WAN Ha3Ha4yeHHbIX noTpebuTenemM Ha OCHOBaHMWM NyHKTa 1 HacToswWen CTaTbM HOBbIX CPOKOB
WCNOMIHUTENDb YNJIa4YnMBaeT NMoTpebuTento 3a Kaxablh AeHb (4Yac, ecnn CpoK onpegesieH B 4acax)
NMPOCPOYKM HeycTonKy (NeHt) B pa3Mepe Tpex MPOLEHTOB LEeHbl BbIMOSHEHMSA paboTbl (OKa3aHus
YyCnyrn), a ecnm ueHa BbinosiHeHUs paboTbl (OKa3aHUs yciyru) 4OroBOpoOM O BbliNOSIHEHMM paboT
(okazaHuM ycnyr) He onpegeneHa - obwen uUeHbl 3aka3a. [oroBOpoM O BbIMOAHEHMW paboT
(okazaHum ycnyr) mexay notpebutenem n ncnonHutenem MoxetT 6biTb yCcTaHoBNEH 6onee BbICOKUMN
pa3Mep HeyCToMKK (NeHun).

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

HeycTtolika (neHs) 3a HapyleHne CpPOKOB Hauasa BbINOJIHEHMS paboTbl (OKasaHusa ycnyru),
ee 3Tana B3bICKMBaETCAa 3a KaxAblh AeHb (4Yac, ecnin CpoK onpeaeneH B Yyacax) NpoCcpoyku BNIOTb
[0 Hayana BbiNMosIHeHMA paboTbl (OKa3aHMA ycnyru), ee atana vnu npeabsBrieHMsa notpebutenem
TpeboBaHMin, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosiwen ctaTby.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

HeycTtolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHUA BbINOSHEHMS paboTbl (OKa3aHus
yCcnyru), €ee 3sTana B3bICKMBAETCS 3@ KaXAbl AeHb (4ac, ecnuM CpoK onpegeneH B yacax)
NMPOCPOYKM BMJOTb A0 OKOHYaHMA BbINOSIHEHUS paboTbl (OKa3aHMsa ycnyru), ee 3sTana Win
npeabsaBneHns notpebutenem TpeboBaHuin, NpeayCcMOTPEHHbIX MYHKTOM 1 HacToslWel cTaTbM.

(B pes. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

CyMMa B3bICKaHHOM noTpebutenemM HeycToMkn (NeHW) He MOXeT npeBbiwaTbh LUeHYy
OTAENbHOro BMAa BbINOAHEHUS paboTbl (oKasaHusa ycnyru) nam obuwylo UeHy 3akasa, eciiv LeHa
BbIMOJSIHEHUSA OTAENbHOro BuAa paboTbl (OKasaHus Yycayru) He onpeaeneHa AOroBopoM o
BbINOMHEHUW paboTbl (OKasaHUKn ycnyriu).

Pasmep HeycTOnkn (NeHn) onpeaensieTcs, UCXoAs U3 LEeHbl BbIMOSIHEHUSA paboTbl (OKa3aHus
ycnyrm), a eCcnm yKasaHHas LueHa He onpegeneHa, ucxoas u3  obwen ueHbl 3akasa,
CyllecTBOBaBLIEN B TOM MeCcTe, B KOTOpOoM TpeboBaHme notpebutens A[0/MKHO 6bLIO ObIThb
YAOBNETBOPEHO UCMNOSIHUTENEM B AeHb A06POBOABHOIO YAOBNETBOPEHMS Takoro TpeboBaHus nnm B
OeHb BblHECeHMs cyaebHoro pelweHus, ecam TpeboBaHue noTpebutens A06pOBOSBLHO
YAOBNETBOPEHO He 6blNo.

6. TpeboaHusa noTpebutens, yctaHoOBMEHHble MYHKTOM 1 HacTosWen CcTaTbW, He noanexart
YAOBNETBOPEHNID, €C/N WUCMNOJSIHUTENb AOKAXeT, 4YTO HapyLeHWe CPOKOB BbINOSIHEHUS paboThl
(okazaHusa ycnyrn) npousoLwsio BCNeaCcTBUE HENPEOAOSIMMON CUITbl UTN MO BUHE noTpebutens.

Cratbs 29. lpaBa noTpebutens npu o6HapyXeHWn HefOoCTAaTKOB BbIMOJIHEHHOW paboThl
(okasaHHOW ycnyrum)

1. NoTpebutenb Npu obHapy>XXeHUN HEeAOCTATKOB BbIMNOSIHEHHOM paboTbl (OKa3aHHOM yCnyru)
BMpaBe No CBOeMy Bblbopy noTpeboBaTh:
6e3B03Me34HOr0 yCTpaHeHUs HeAOCTaTKOB BbINOJHEHHOM paboTbl (OKa3aHHOW ycnyrun);



COOTBETCTBYHOLLErO YMEHbLUEHMS LeHbl BbINOJIHEHHOM paboTbl (OKa3aHHON ycnyrn);

6e3B803Me34HOr0 U3roTOBNEHUSA ApPYrOM BewW U3 OAHOPOAHOrO MaTepuana TaKoro Xe
KayecTBa WM MOBTOPHOrO BbIMOSIHEHUSA paboTbl. [pn 3ToM noTpebutens o6s3aH BO3BpPaTUTb
paHee nepeAaHHY eMy UCMONIHUTENEM BelLlb;

BO3MELLEHMNSA MOHECEHHbIX UM PacxoAoB MO YCTPAHEHWUID HEeAOCTAaTKOB BbliMNOSIHEHHOM paboThl
(oKa3aHHOM yCnyrm) CBOMMM CUAAMU UKW TPETbUMU SINLLAMMN.

YoosnetBopeHue TpeboBaHnin notpebutens o 6€3B03ME34HOM YyCTPaHEHUM HegoCTaTKoB, 06
W3roToBME€HUN APYrOn BewM WAWM O MNOBTOPHOM BbIMOAHEHMU paboTbl (OKasaHuWM yCayrn) He
0cBO6OXAAET WCMOSHUTENS OT OTBETCTBEHHOCTM B (OpMe HeyCTOMKM 3a HapylleHue Ccpoka
OKOHYaHUSA BbINMOSIHEHUSA paboTbl (OKazaHUa yCciyrun).

(B peg. ®egepasibHoOro 3akoHa ot 17.12.1999 N 212-®3)

MoTpebutens BNpaBe OTKa3aTbCAd OT MWCMNOJIHEHUS [AOroBopa O BbINOSHEHUM paboThbl
(okazaHum ycnyrm) m nortpeboBaTb MNOJHON0 BO3MELWEHUSA YObITKOB, €CNM B YCTAaHOBJIEHHbIN
YKasaHHbIM [0roBOPOM CPOK HeAoCTaTKM BbINOJHEHHOW paboTbl (OKa3zaHHOW ycCnyru) He
yCTpaHeHbl ucnonHutenem. Motpebutenb Takxke BnpaBe pacTOPrHyTb AOrOBOP O BbIMNOSIHEHUU
paboTbl (OKasaHuMK YCNyrm), ecnm mMM O0BHapyXeHbl CYyLLEeCTBEHHble HEeAOCTAaTKM BbIMOSIHEHHOWM
paboTbl (OKasaHHOM yCnyru) Uan UHble CyLeCTBEHHbIE OTCTYM/IEHUS OT YC/I0BMI AOrOBOpa.

(B pea. ®egepasibHoOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens Brnpase noTpeboBaTb TakXe NOJHOMO BO3MELWEHNS YObITKOB, MPUUYMHEHHbBIX EMY
B CBSI3W C HeAoCTaTKaMu BbIMOSIHEHHON paboTbl (OKasaHHOM ycnyrun). Y6bITKM BO3MELWATCS B
CPOKM, YCTaAHOBJIEHHbIE A/ YAOBNETBOPEHUS COOTBETCTBYOWMX TpeboBaHu notpeburtens.

2. UeHa BbinonHeHHOW paboTbl (OKasaHHOM YyCNyrun), BO3BpallaeMass noTpebutento npwu
OTKase OT MWCMNOJIHEHMSI [A0oroBopa O BbIMOJHEHMM paboTbl (OKasaHUMKM yCayrm), a Takxe
y4uTbiBaeMasi nNpmM yMEHbLIEHUWN LIEHbI BbINOJIHEHHOW paboTbl (OKasaHHOW ycnyru), onpegensercs
B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctaTbn 24 HacToslwero 3akoHa.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBsA3aHHble C HeAOCTaTKaMM BbINOJHEHHOMW paboTbl (OKa3aHHOW yCnyru),
MOryT 6bITb NpeabsaBAeHbl NPU MPUHATUM BbINOSTHEHHOW paboTbl (OKA3aHHOM YCIyrM) unm B Xoae
BbIMoOSIHEHMSA paboTbl (okaszaHusa ycnyrn) nmbo, ecnm HeBO3MOXHO OOHApY>XWTb HEAOCTaTKWM Mnpu
MPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW YyCAyruM), B TEYEeHWe CPOKOB, YCTAHOBJIEHHbIX
HaCTOALWMM NMYHKTOM.

MoTpebutens BnpaBe npeabsaBasaTb TpeboBaHMsA, CBA3aHHble C HeAOCTaTKaMM BbIMOSIHEHHOWN
paboTbl (OKa3aHHOM YCNyru), ecin OHM OBHapyXXeHbl B TeYeHMe rapaHTUIMHOroO CpokKa, a Npu ero
OTCYTCTBUM B pas3yMHbIi CPOK, B mnpepenax ABYyX NET CO AHA MNPUHATUS BbINOJHEHHOW paboThbl
(oKazaHHOM yCAyrn) uav NatTv NeT B OTHOWEHUW HeAOCTaTKOB B CTPOEHMU U MHOM HeaBMXMMOM
MMyLLeCTBE.

(n. 3 B peg. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-@3)

4. Wcnonuutenb oOTBeYyaeT 3a HepgocTtaTkm paboTbl (ycnyrm), Ha KOTOPYK He YCTaHOBNEH
rapaHTUMHBLIA CPOK, eC/In MoTPebuTenb AOKAXET, YTO OHM BO3HWUKIN A0 €€ MPUHATUS UM UK MO
NpUYMHaM, BO3HMKLLUMM A0 3TOr0 MOMEHTa.

B oTHOweHMn paboTbl (ycayru), Ha KOTOPYH YCTaHOBJ/IEH FapaHTUMHbLIN CPOK, WUCMONHUTENb
OTBEYaEeT 3a ee HeAoCTaTKW, eC/IM He AOKAXET, YTO OHM BO3HWKAW nocne NpuHATUS paboThbl
(ycnyrn) notpebuteneMm BCNeacTBME HapyLIEHUS UM NMpaBua UCNOAb30BaHUsS pesysbTaTa paboThbl
(ycnyrun), BENCTBUN TpeTbUX UL, UM HENPEOAOSIMMON CUJbI.

(n. 4 BBeaeH ®enepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

5. B cny4asix, Koraa npeayCMOTPEHHbIN AOroBOPOM rapaHTUMHBbIA CPOK COCTaB/IIET MeHee
ABYX net (NATn NeT Ha HeaBMXMMOE MMYLLECTBO) M HegocTtaTkm paboTbl (ycniyrn) obHapy>XeHbl
notpebuteneMm no MUCTeYEeHUWM rapaHTUMHOrO Cpoka, HO B npegenax AByX neT (NaTM neT Ha
HeABMXMMOE WMYLLEeCTBO), noTpebuTtenb BnpaBe npeabsBuTb TpeboBaHWs, nNpefyCcMOTpPEeHHble
NYHKTOM 1 HacTosLeN CTaTbW, €C/IN AOKaXeT, YTO TakKue HefoCTaTKM BO3HUKN A0 MPUHSTUS UM
pesyfbTtaTa paboTtbl (ycayrn) nnm no npnymHaM, BO3HUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbIsIBNEHUS CyLLEeCTBEHHbIX HeaocTaTkoB paboThl (ycnyru) notpebutens Bnpase
npeabsaBuTb wucnonHutento TpeboBaHne o 6e3BO3ME34HOM YCTPaHEHUM HeaoCTaTKoB, ecnu
AOKaXeT, 4YTO HeAoCTaTKM BO3HUKAM A0 MPUHATUSA WM pesynbtata paboTtel (ycayrn) wnm no
NpUYMHaAM, BO3HMKLUMM [0 3TOr0 MOMeHTa. D10 TpeboBaHue MoxeT 6biTb MpeabsABNEHO, eCcnu
Takme HedocCTaTku obHapyXeHbl MO UCTedeHUn ABYX NeT (NATU SIeT B OTHOLEHUU HeaBMXMMOro
MMyLEeCTBa) CO AHS NpUHATUSA pe3ynbTaTa paboTbl (ycnyrn), HO B npeaenax yCTaHOBJSIEHHOrO Ha
pesynbtaT paboTbl (ycnyru) cpoka cnyxbbl uam B TedeHWe [AecsaTU neT CO AHS MNPUHATUSA
pesynbtata paboTbl (ycnyrn) notpebutenem, ecam cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe
TpeboBaHMe He YyOOBJETBOPEHO B TeyeHWe pABaguaT [Hel Cco AHA ero npeabsB/eHus



norpebutenem nnm obHapy>XeHHbIN HEeAOCTAaTOK ABASETCS HeYCTPpaHUMbIM, NOTpebuTtens No cBoemy
Bbl6bOpy Bnpase TpeboBaTh:
(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)
COOTBETCTBYIOLLEro YMeHbLUEHUS LieHbl 3@ BbINOJIHEHHYO paboTy (okasaHHyo ycnyry);
BO3MELLEHMNS NMOHECEHHbIX UM pacxOoAo0B MO YCTPAHEHWIO HeAOCTaTKOB BbiMNOSIHEHHOM paboThbl
(oka3aHHOM yCnyrm) CBOMMM CUNaMU UKW TPETbUMU NNLAMN;
OTKasa OT MCMOJIHEHUS AOroBOpa O BbIMOSIHEHMWN paboTbl (OKasaHWKM yCyrn) n Bo3MeLLeHus
y6bITKOB.
(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-@3)

CraTtbsa 30. Cpoku yCTpaHEHMS1 HEAOCTATKOB BbINOJAHEHHOM paboTbl (OKa3aHHOW yCiyrn)

Hepoctatku paboTbl (ycnyrm) Ao/mKHbl 6biTb yCTpaHEeHbl UCMONHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbIN noTpebuTtenem.
(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

Ab63aL UCK/IoYEH. - PegeparsibHbii 3aKoH oT 17.12.1999 N 212-@3.

Ha3Ha4yeHHbIM noTpebuTenem Cpok yCcTpaHeHUs HefOoCTaTKOB yKa3blBAaeTCs B AOroBOpe WanU B
WHOM AOKYMEHTe, NoAMUCbLIBAEMOM CTOPOHaMM.
(B pes. ®egepasibHoro 3akoHa ot 17.12.1999 N 212-®3)

3a HapylweHue npeayCcMOTPEHHbIX HACTOSILWEN CTaTbel CPOKOB YCTpaHEeHWs HeAoCTaTKoB
BbINOJIHEHHOM paboTbl (OKa3zaHHOM YCNyru) WUCMOJHUTENb YMJladMBaeT NOTPebUTento 3a KaxAabli
OEHb MPOCPOYKM HEYyCTOMKY (NeHt), pa3Mep M MOopsSAOK UCUHUCIIEHUSS KOTOPOM ONpeaensiTcs B
COOTBETCTBUM C NYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapyweHusi yKasaHHbIX CPOKOB MOTpebuTenb BApaBe MpeabsBUTb MCMOSHUTENIO
MHble TpeboBaHMs, NpeayCMOTPEeHHblE NYHKTaMK 1 1 4 cTaTbk 29 HacToslwero 3akoHa.

CraTtbsa 31. Cpoku yaoBAETBOPEHUS OTAeNbHbIX TpeboBaHu notpebutens

1. TpeboBaHuna notpebutens 06 yMeHbLUEHUM LEHbI 3@ BbIMOSIHEHHYIO paboTy (OKasaHHYHo
ycnyry), O BO3MELEeHUN pacxodoB Mo YCTPaHEHMIO HedoCTaTKOB BbIMOSIHEHHOW paboThl
(oKa3aHHOM yCnyrm) CBOMMM CUlaMn UM TPETbUMKU NMLAMM, @ TaKXe O BO3BpaTe ynjaadeHHoOM 3a
paboty (ycnyry) A€HEXHOW CYyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBSI3M C OTKA3OM OT
MCMOJSIHEHUS [0roBopa, NPeAyCMOTpPEeHHble MYHKTOM 1 ctatbM 28 U nyHkTamu 1 mn 4 cratbmn 29
HacTosAwero 3akoHa, noanexaTt yAOB/IeTBOPEHUI0 B AECATUAHEBHbIN CPOK CO AHS NpeabsiBleHus
COOTBETCTBYIOLWero TpebosaHus.

(B pea. ®eaepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusa notpebutens o 6e3Bo3Me3gHOM M3roTOBIEHMN APYroi BewM U3 04HOPOAHOro
MaTepmana TaKoro e KayectBa WM O MOBTOPHOM BbIMOSHEeHMN paboTbl (OKasaHWM YCayrun)
noanexart YAOBNETBOPEHUIO B CPOK, YCTAHOBJIEHHbI ANS CPOYHOrO BbIMOAHEHUS PpaboTbl
(okasaHus ycnyru), a B C/lyyae, ecinm 3TOT CPOK He YCTaHOBJIeH, B CPOK, MpeayCMOTPEHHbIN
AOrOBOPOM O BbINOJIHEHMM paboTbl (OKa3aHUM yCayrn), KOTopbin 6bia1 HEHaANEXALWE NCMOTHEH.

3. 3a HapyweHue npeaycMOTPEHHbIX HACTOsIWEN CTaTbel CPOKOB YAOB/IETBOPEHUS
oTAenbHbIX TpeboBaHM MoTpebuTensa UCMONHUTENb yMnlauMBaeT noTpebuTento 3a Kaxablh OeHb
MPOCPOYKM HeyCTOoMKY (MEeHK), pasMep U MopsSAOK MCUUCNIEHMS KOTOpPOM onpenenstTcss B
COOTBETCTBUM C NYHKTOM 5 cTatbm 28 HacToswero 3akoHa.

B cnydae HapylleHusi CpOKOB, YKa3aHHbIX B NYHKTax 1 n 2 HacToAwen cratbn, notpebutenn
BNpase NpeabsBUTb UCNOAHUTEND MHble TpeboBaHMA, NpeayCMOTPeHHble NYHKTOM 1 cTtatbn 28 un
NyHKTamMn 1 n 4 ctatbM 29 HacTosWwero 3akoHa.

CraTtbs 32. MpaBo noTpebuTenss Ha OTKa3 OT WCMOSIHEHUS AOroBopa O BbIMOJIHEHUN paboT
(okazaHum ycnyr)

(B pea. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-93)
MoTpebuTtenb BNpaBe 0TKasaTbCs OT MCMOSIHEHUS AOrOBOpPa O BbIMOJHEHUM paboT (oKasaHuu
ycnyr) B ntoboe BpeMsi MNpu yCNoBUM oOnNaaTbl WUCMOMAHUTENO (aKTUYECKM MOHECEHHbIX WM

pacxonoB, CBA3aHHbIX C MCMNOJIHEHNEM obsa3aTenbCTB NO AAaHHOMY AO0roBopy.

CraTtbsa 33. CMeTa Ha BbiNO/AHEHME paboTbl (OKasaHMe ycnyru)



1. Ha BbinonHeHne paboTbl (OKasaHme ycayrun), npeayCcMOTPEeHHOM A0roBOPOM O BbIMOSIHEHUN
paboTbl (OKazaHUM yCcnyrn), MoxeT 6biTb COCTaBNeHa TBepaas uam NnpnbnmsnTenbHasa cMeTa.

CocTaBrieHMe Takoi cMeTbl N0 TpeboBaHMIO NOTPEBUTENS MU UCMONHUTENS 0653aTesnbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb yBe/MYEHUS TBEpPAON CMeTbl, a noTpebutenp - ee
YMEHbLUEeHns, B TOM 4ucne B C/fiyvyae, Korga B MOMEHT 3aK/o4YeHus [0roBopa WCKK4anach
BO3MOXHOCTb NpeayCMOTPETb MOJHbLIA 06bEM MoANexalmX BbIMOSHEHMIO paboT (OKasaHUIo yCyr)
NN HeobXoaMMbIX A1 3TOro pacxoioB.

NcnonHutens uMeeT npaso TpeboBaTb yBeMYEeHUS TBEpAOW CMeTbl MNpU CyLeCTBEHHOM
BO3pacTaHuUM CTOMMOCTU MaTepuanosB n obopyaoBaHus, NpenoCcTaBseMblX UCNOSTHUTENEM, a TaKxXe
OKasblBaeMbIX €My TpeTbUMWU JnuaMu YCayr, KOTOpoe Henb3s 6bi10 npeaycMoTpeTb Mpwu
3aknyeHnn porosopa. [lpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHMe UCNONHUTENb
BMpaBe pacTOPrHyTb AOroBop B cyaebHOM nopsiake.

(n. 2 B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecin BO3HMKNA HeobX0AMMOCTb BbINOSIHEHUS AOMNOAHUTENbHbIX paboT (okasaHus
OOMOSHUTENbHbLIX YCAYyr) M MO 3TOM MpPUYMHE CYLLeCTBEHHOro npeBblleHns npubnusnuTenbHOM
CMETbl, wucnonHutenb o06s3aH CcBOeBpeMEHHO npeaynpeauts 06 3ToM noTpebutens. Ecnawm
noTtpebutens He gan cornacue Ha npesbleHne NpubansnTenbHOM CMETbI, OH BrMpaBe OTKa3aTbCs
OT MCNOSIHEHUA Aorosopa. B aToM cnyyae ncnonHuTenb MoXeT TpeboBaTb OT NoTpebutens ynnatbl
LLeHbl 3@ BbIMOJIHEHHYIO paboTy (OKa3aHHYO ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwnii nortpebutends o HeobxoamMocTu
npesbliweHns nNpubnmsntenbHON cMmeTbl, 0683aH UCNOAHUTL AOrOBOP, COXPaHsaa MpaBo Ha onjaaTy
paboTbl (ycnyrm) B npegenax npubnnsntenbHon CMEThI.

(n. 3 BBeaeH ®enepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-®3)

CraTtbsa 34. BbinosiHeHMe pa6OTbI M3 MaTepunana NCnosHnTeENA

1. WNcnonHutenb o065a3aH BbINONHUTL paboTy, onpeAeneHHY AOroBOPOM O BbIMOSIHEHUN
paboTbl, U3 CBOEro maTepuana n CBOMMU CpeACTBaAMU, €C/IN MHOE He NpeayCMOTPEHO AOr0OBOPOM.
(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

NcnonHuTenb, npenoctaBmMBLUMA MaTepuan ANns BbINOAHEHUs paboTbl, OTBeYaeT 3a ero
HeHaanexallee KadectBo No npaswnam 06 OTBETCTBEHHOCTM nNpoAdaBua 3a ToBapsbl
HeHagsexallero Kkayecrsa.

(B pes. ®egepasibHoOro 3akoHa ot 17.12.1999 N 212-®3)

2. MaTtepuwan wuCnonHWUTENa oOnnadyMBaeTcs noTpebuteneMm npu 3akAYEeHUW YKa3aHHOro
[0rosopa MNoJIHOCTbIO WM B pasMepe, yKa3aHHOM B [OroBope O BbiMNOJHEeHUW paboTbl C ycnosmem
OKOHYaTeNIbHOro pacyeTa npu nosiydeHun noTtpebuTenem BbINOJHEHHOW MUCNOMHUTENneM paboThl,
€C/In NHOW NOPSAOK PacyeTOB 3a Matepuan UCNONHUTENSA He NpPeayCMOTPEH COrfaleHUeEM CTOPOH.
(B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cny4yasax, npeayCMOTPEHHbIX AOMOBOPOM O BbIMOAHEHMW paboTbl, Matepuan MoXeT 6biTb
npeaocTaBneH UCMNonHUTeneMm noTtpebutento B KpeauT. [locneayroulee W3MEHEHUE  LiEeHbI
npeaoCcTaBNeHHOro B KpeanT MaTepuasna UcnonHuTens He Bnedet 3a coboln nepepacyera.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

4. MaTepuan uMcnonHuTensa n Heobxoammole Ans BbiNONHEHUS paboTbl TEXHUYECKMe CpeacTBa,

WHCTPYMEHTbI 1 NpoYyee A0CTaBAATCA K MECTY BbINOSHEHUS paboT UCMOAHUTENEM.

Cratbsa 35. BbinonHeHue paboThbl M3 MaTtepuana (C Bewbto) notpebutens

1. Ecnn paboTa BbINOMHAETCA TMOAHOCTBD WAM 4YacTUYHO W3 MaTepuana (C BeLlbio)
notpebutens, NCNOJIHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTtepuana (Belun) U nNpaBUIbHOE €ro
NCcnonb3oBaHue.

NcnonHuntensb o6s3aH:

npeaynpeautb noTpebutens 0 HEenpurogHoCTM MM HepobpoKavyeCTBEHHOCTU NepefaHHoro
notpebutenem matepmana (Bewm);

npeacTaBUTb OTYET 06 M3pacxonoBaHMKM MaTepuana M BO3BpaTUTb €ro oCcTaTok.

B cnydae nonHom mnam 4actudHowm yTpaThl (MoBpexaeHus) Matepuana (Bewm), NpMHATOro oT
norpebutens, ncnonHutTenb 06a3aH B TpeXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbLIM MaTepuanom
(Bewbio) aHaNOMMYHOro KayectBa M MO >KeNaHu noTpebutens Wu3rotoBuTb u3genne us
oAgHopogHoOro matepumana (Belwun) B pa3yMHbIM CPOK, a Npu OTCYTCTBUM OAHOPOAHOrO MaTtepuana
(Bewmn) aHanorM4yHOro KayectBa - BO3MECTUTb MNOTPebuTento ABYKPaATHYIO LEHY YTpayeHHOro
(noBpexaeHHOro) Mmatepuana (Bewmn), a Takxke pacxoabl, MOHECEHHbIE NOTpebuTenem.



2. LeHa yTpaueHHoro (noepexaeHHOro) matepuana (Bewm) onpeaensieTcs, UCxoas U3 LeHbl
MaTepuana (Beliun), CyLlecTBOBaBLIEK B TOM MeCcTe, B KOTOpPOM TpeboBaHue noTpebutenss A0SIKHO
6bi10 6bITb YAOBMETBOPEHO WCMOMHMTENEM B AeHb A06pOBOSILHOIMO YAOBNETBOPEHUS TaKoro
TpeboBaHMa MAM B [AeHb BbiHeceHUs cyaebHoro peweHuns, ecnn TpebosaHue noTpebuTtens
[06pOBO/IbHO YAOBAETBOPEHO He 6bi0.

LeHa maTepuana (Bewm), nepenaBaeMoro MWCMOAHUTENO, Onpeaenserca B [0roBope o
BbINO/IHEHMN paboTbl WMAM B WMHOM AOKYMeHTe (KBUTaHUMK, 3aKa3e), NOATBEPXAAILWEM €ro
3aK/oyeHme.

(B pea. ®eaepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

3. WcnonHutenb ocBobo)xgaeTtcs OT OTBETCTBEHHOCTM 3@ MOJIHYIO WM YACTUUHYK YyTpaTy
(noBpexaeHue) MaTepumana (Bewwu), NpPUHATOrO MM OT noTpebutens, ecnm noTpebutens
npeaynpexaeH ncnonHutenem o6 ocobbix cBOMCTBaxX MaTtepuana (Bewm), KOTOpble MOryT MoBJfeYyb
3a cobon ero MNosIHyl UM 4YacTU4UHYK yTpaTy (noBpexaeHwne) nnbo ecnm ykasaHHble CBOMCTBA
MaTepuana (Bewm) He Mornm 6biTb 0bHapyXXeHbl NPU HagseXxallen npueMKe UCNoNHUTENEM 3TOrO
MaTepuana (Bewm).

(B pes. ®egepasibHoro 3akoHa ot 17.12.1999 N 212-®3)

CraTtba 36. O6a3aHHOCTb UCMONHUTENSA MHGOPMMpoBaTb NoTpebutenss o6 obcroaTenbcTBax,
KOTOpble MOryT NOB/AUSATb Ha KaAuyeCcTBO BbINosiHAeMOol paboThl (OKa3biBaEMOW yCyrn) uam nosneyb
3a coboi HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK
(B pea. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

NcnonHuTenb o6s3aH cBoeBpeMeHHO MHGopMMpoBaTb noTpebutensa o Tom, 4YTo cobntogeHune
yKasaHui notpebutens n wmHble 06CTOATENLCTBA, 3aBUCSALIME OT MNoTpebutensi, MOryT CHU3UTb
KauyecTBO BbIMosiHAeMol paboTbl (OKa3biBaeMOM yCnyrm) uam noenedyb 3a Co60M HEBO3MOXHOCTb ee
3aBepLueHnst B CPOK.

(B pes. ®egepasibHoOro 3akoHa ot 17.12.1999 N 212-®3)

Ecnu noTtpebutenb, HecMOTps Ha CBoeBpeMeHHoe U 060cHOBaHHOe WHMOpMUpOBaHUE
WCNOMHUTENEM, B PasyMHbIl CPOK He 3aMeHUT HenpurogHoli wunn HeaobpokKavyeCTBEHHbIN
MaTepuasn, He M3MEeHWUT yKasaHui o cnocobe BbiNOSHEeHUs paboTbl (OKasaHusa ycnyrn) nmbo He
YCTPAHUT WHbIX OOCTOATENbCTB, KOTOPblE MOryT CHU3UTb Ka4yeCTBO BbINOJHAEMON paboThl
(okasbiBaeMon ycnyru), UCNoSHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOFOBOPA O BbIMOAHEHUMN
paboTbl (OKazaHuu ycnyrn) n notpeboBaTb NMOSHOIO BO3MeELLEeHNS YObITKOB.

(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTtbsa 37. Mopsaok onnaTbl BbINONHEHHOM paboThl (OKa3aHHOW ycnyrn)
(B pea. ®enepasibHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens 06s13aH ONMAaTUTb OKa3aHHble eMy YCIyrM B Nopsake U B CPOKW, KOTOpble
yCTaHOBNEHbI AOrTOBOPOM C MCMOJIHUTENEM.

(4actb nepBasi B ped. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06a3aH onnaTUTb BbLIMOJSIHEHHYIO WCMNOMHMUTENEM B MNosHOM obbeme paboTy
nocne ee npuHATUMS notpebutenem. C cornacmsa notpebutens pabota MoXeT 6biTb OnJl@aYyeHa UM
npw 3aK/al04YeHUM AOroBopa B NOSIHOM pa3Mepe Wi NyTeM BblAayn aBaHca.

(B pea. ®eaepasibHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Cratba 38. Mpaswuna 6bITOBOro U MHbIX BUAOB 06CnyXmnBaHms notpebutenen

MpaBunia 6bITOBOro M MHbIX BMAOB 06CNyXmBaHus notpebutenein (npasBwuia BbINOJHEHUS
OTAENbHbIX BMAOB paboT M npaBwuia OKasaHUS OTAENbHbIX BUAOB YCNyr) YTBEPXAATCS
MpaBuTtenbcTBOM Poccuiickon depepaumu.

CraTtbs 39. PerynnpoBaHune oka3aHus OTAENbHbIX BUAOB YCAyr

MocneacTems HapylweHuUst YCOBUIA AOrOBOPOB 06 OoKasaHMW OTAesNIbHbIX BUMAOB YCAyr, ecnu
TakuMe [OroBOpbl MO CBOEMY XapaKTepy He noanajatoT noa AENCTBME HacTosiwen rnasbl,

onpeaenarnTca 3aKOHOM.

Fnasa IV. TOCYAAPCTBEHHAA N OBLECTBEHHASA 3ALLNTA
NMPAB NOTPEBUTENEN



Cratba 40. [ocyaapCTBEHHbIA KOHTPO/Ab M Haa30p 3a cO6noaeHMEM 3akOHOB W MHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuitckoi depepaumn, perynmpyrowmx OTHOLWEHUS B obiactu
3alWunTbl NpaB noTpebutenen

(B pea. ®eaepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

1. TocypapCTBEHHbI KOHTPOAb M HaA30p 3a cobnoaeHMeM 3aKOHOB M MHbIX HOPMAaTUBHbIX
NnpaBoBbIX aKkTOB Poccuiickon depepaunmu, peryanpyrowmx OTHOWeEHUS B obnactu 3awwmTbl npas
notpebutenenn (Janee - rocyAapCTBEHHbIW KOHTPOAb M HaAa3op B 06nactu 3awuTbl MNpas
notpebutenen), OCYLWECTBASAOTCA YMNOJHOMOYEHHbLIM deaepanbHbIM OpPraHoM MCNOAHUTENbHOWM
B/1IaCTU MO KOHTposto (Hag3opy) B obnactm 3awmTbl NpaB notpebutenen (ero TepputopmuanbHbIMU
opraHamm), a TaKXe WHbIMM degepasnbHbiIMXM OpraHaMm  WUCMNOSIHUTENbHOM Bnactn (KX
TeppUTOpUanbHbIMM OpraHaMm), OCyLLeCTBASIOWMMU PYHKLNM MO KOHTPOO M Haa3o0py B obnactm
3aWunThl NpaB noTpebutenen n 6esonacHoctn ToBapos (paboT, ycnyr), B nopsiake, onpeaensieMom
MpaButenbcTtBOoM Poccuinckon deaepaumn.

2. TocypapCTBeHHbIN KOHTPOSb WM Hag3op B ob6nactm 3awmtbl nNpaB noTpebutenen
npeaycMaTpuBatoT:

rnposBeAeHMe MepornpusaTUi, CBSA3AHHbLIX C  KOHTposeMm, - npoBepka cobnoaeHns
nsrotoeutenamm  (MCNOAHUTENAMK, MNpoAaBuUaAMMW, YMOJHOMOYEHHbIMW  OpraHM3auusMm  Uan
YMNO/THOMOYEHHbIMW  MHAMBUAYANbHBIMW  MpeanpuHMMaTENns MK, wuMnopTepamun) obasatenbHbIX
TpeboBaHMIN 3aKOHOB M WHbIX HOPMATMBHLIX NpaBoBbiX akToB Poccuinckonn ®deaepaunm,
perynmpylowmx OTHOWEHMS B o0bnactu 3awuTbl NpaB noTpebutenein, a Takxke o6a3aTenbHbIX
TpeboBaHui k ToBapaM (paboTam, ycnyram);

Bblgayy B npegenax rMoJIHOMOUMR, NpeAyCMOTPEHHbIX 3aKoHOoA4ATeNbCTBOM Poccuiickon
degepaumn, npeanucaHnii  usrotoputensam (UCMoNHWUTENSM, npoaaBuaM, YMOJHOMOYEHHbIM
OpraHmsauusiM Wau YMoJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMATENsaSM, MMNopTepaM) o
npekpaweHnn HapyweHun npaB notpebutenen, o HeobxoaumocTu cobnogeHmns obssaTesnbHbIX
TpeboBaHui kK ToBapaM (paboTam, ycnyram);

B YCTaHOBNEHHOM 3aKOHOAaTenbCTBOM Poccuiickor depepauum nopsake npuHATUE Mep no
NPUOCTaHOBNEHNID NPOU3BOACTBA U peanusaumm ToBapoB (BbIMNOSIHEHMSA paboT, OKasaHusa ycnyr),
KOTOpble He COOTBETCTBYIT obs3atenbHbiM TpeboBaHusaM (B TOM 4uCie C MUCTEKLWWMM CPOKOM
rogHoOCTM), N TOBaApOB, Ha KOTOpble A0/KEH OblTb YCTAHOBNEH, HO HE YCTaHOBJIEH CPOK roAHOCTH,
Mo OT3bIBY C BHYTPEHHEro pbiHKa un (nnn) ot notpebutens mnm notpebutenen tosapoB (pabor,
YCNyr), KOTOpble HE COOTBETCTBYIOT 0653aTenbHbiM TpeboBaHMAM, U MHDOPMUPOBAHUIO 06 3TOM
notpeburtenei;

HanpasneHne B OpraH, OCYLIeCTBASKWMA NMUEH3UPOBAHNE COOTBETCTBYIOLWEr0 BuAa
AeATenbHOCTU (NMUEH3UPYIoLWMA opraH), MaTepuanoB O HapyleHun npas noTpebutenen ans
pacCMOTpPEHMS BOMPOCOB O NPMOCTAaHOB/IEHMN AENCTBUA UK 06 aHHYIMPOBAHMKM COOTBETCTBYHOLLEN
NULIEH3MWN B YCTAHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuinckon denepaumm nopsake;

HanpaB/sieHne B OpraHbl MpPOKypaTypbl, ApYyrne mnpaBOOXPaHUTENbHbIE OpraHbl Mo
NnoABeAOMCTBEHHOCTU MaTepuasnoB A/ pEeLleHUs BOMPOCOB O BO36yXAEHWU YronoBHbIX Aen no
Npu3HaKaM MpPecTYn/ieHu, CBSA3aHHbIX C HapyLIEHMEM YCTaHOBJIEHHbIX 3aKOHAaMW W WHbIMU
HOpPMaTUBHbIMU NpPaBOBbIMU akTaMm Poccuiickon ®enepauun rnpas notpebutenein;

obpalieHne B cyn C 3asBAEHUSMM B 3awwuTy npaB noTpebutenei, 3aKOHHbIX WHTEpPEcoB
HeornpeAeneHHoOro kpyra norpebutenein, a TakXe C 3asB/EHUAMU O JIMKBMAALMW U3rOTOBUTENS
(ncnonHuTens, npoaasua, YMNOJIHOMOYEHHOW OpraHmM3auumm, mMmnoprtepa) NmMbo 0 npekpaweHun
AeATeNIbHOCTU  MHAMBMAYANbHOro npeanpuHmMmaTens (YNo/IHOMOYEHHOr0  WMHAMBUAYANbHOMO
npeanpuvHUMaTens) 3a HeoAHOKpaTHOoe unu rpyboe HapyleHue YCTaHOBJIEHHbLIX 3aKOoHaMu W
WHbIMM HOPMaTUBHbIMW MPaBOBbIMN akTamu Poccuiickon depepaumn npas notpeburtenei.

3. YNONHOMOYEHHbIV deaepanbHbiii opraH UCNOMHUTENbHOM BAacTU MO KOHTPonto (Haasopy)
B obnactm 3awumtbl npasB noTtpebutenein (ero TeppuTOpManbHble OpraHbl), a TaKXe WHble
denepanbHble opraHbl NCMOJSTHUTENTbHON BS1ACTH (nx TeppuTopuasbHble opraHbl),
ocyuiecTeasiiowme GyHKLUUM MO KOHTPOJIKO M Haa3opy B obnactu 3awuTbl npasB notpebutenen u
6e3onacHocTn ToBapos (paboT, ycnyr), MOryT 6biTb MpuB/EYeHbl CyAOM K y4acTuMio B Aene uam
BCTyNaTb B Ae/0 MO CBOEW MHMLUMATUBE WAN MO MHUUKATUBE NNL, YHacTBYOWWX B Aene, AN naym
3aK/IlOYEHNS NO AeNy B Lenax 3awmTbl npaB notpebutenei.

4. ®GepepanbHbIA OpraH UCMOJIHUTENIbHOM BAacTU, OCYLECTBAAWMIA PyHKLUMKM NO BbipaboTke
rocygapcTtBeHHOW NOAMTUKKM B obnactm 3awmTbl NpaB noTpebutenei, gaeT pasbsCHEHUS nNo
BOMpPOCaM NpMMEHEHUS 3aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB Poccuiickoi depepaumn,
perynmpyowmnx OoTHoweHus B obnactu 3awuTtbl npaB noTpebuteneit, a Takxe yTBepXaaeT
NOSIOXKEHNE 0 NOopsAAKE PacCMOTPEHUS YMNOJIHOMOYEHHbIM defepanbHbIM OpraHoOM WUCMOSHUTENbHOM



BNacTu no KoHTpoaw (Haasopy) B obnactu 3awmTbl NnpaB notpebutenen (ero TeppuTopuanbHbIMK
opraHamMn) nen O HapyLleHWM 3aKOHOB W WMHbIX HOPMATMBHbIX MPaBOBbIX aKTOB PoOCCUINCKON
denepaumn, perynmpyrowmnx oTHoWweHms B o6nactun 3awmTbl NnpaB notpebutenen.

Cratba 41. O06s3aHHOCTb Wu3rotoBUTEeNns (McnonHuTens, npoaasua, YMNOJHOMOYEHHOM
opraHusaunmmM WnNM YMNoJHOMOYEHHOro MWHAMBMAYANbHOroO npeanpuHMMartens, uMnoprepa) no
npeaocTaB/IEHUIO MHpopMauunn denepanbHbIM opraHam NCMOJTHUTESNTbHOMN Bf1acTy,
YMOJIHOMOYEHHbIM Ha MpoBeAeHMe roCcyfapCTBEHHOrO KOHTPOMS M Hap3opa B 061acTy 3awuThl
npas notpebutenel (Ux TeppuTOpUanbHbIM OpraHam)

(B pea. ®eaepasibHoOro 3akoHa ot 21.12.2004 N 171-®3)

N3rotoBuTenb (ncnonHuTens, npoaased, YyMOJIHOMOYEHHas opraHmsaums nnm
YMNOSTHOMOYEHHbIN NHAMBUAYaNbHbIN npeanpuHuUMaTens, nMmnopTep) no TpeboBaHuUto
yMNo/IHOMOYEHHOro deaepasbHOro opraHa WMCNOMHUTENbHON BAACTU MO KOHTposto (Haa3opy) B
obnactm 3awuTbl npaB noTpebutenenn (ero TeppuTOpUalnbHbIX OpPraHoB), a TaKXe WHbIX
denepanbHbiX  OpraHOB  WUCMNONMHUTENbHOW  BnactM  (MX  TeppuUTOpManbHbIX  OPraHoB),
OCYLLECTBAAWMNX PYHKUMM MO rocyaapCTBEHHOMY KOHTPO/O W Haa3opy B o6nacTu 3awmTbl npas
notpebutenen wn 6esonacHoctu ToBapoB (paboT, ycnyr), WX A[OHKHOCTHbIX nuy o06sa3aH
NnpeaocTaBUTb B YCTAHOB/IEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUNo, 06bACHEHUS B
NMUCbMEHHOM U (MAK) YCTHOM dopMe U MHYK MHGOopMauno, HeobxoaMMyr ANs OCYyLLeCTBeHus
YKasaHHbIMU denepanbHbIMKU OpraHaMuM MCMOSIHUTENbHOM BacTU U UX AOJ/HKHOCTHbIMU JIMLAMMU
MNOSIHOMOYMMN, YCTAHOBNEHHbIX HAaCTOSLWLMM 3aKOHOM.

Cratbs1 42. YTpatuna cuny. - @egepasibHbivi 3aKoH oT 21.12.2004 N 171-@3.

Cratba 42.1. lonHOMOYMS BbICWIMX WCAO/HUTENbHbBIX OpPraHOB roCyAapCTBEHHOM BNacTu
cybbekToB Poccuinckon depepaummn B 061actu 3awuThbl Npas notTpebutenei

(BBegeHa ®egepasibHbiM 3aKOHOM oT 21.12.2004 N 171-®3)

BbICIWUMA MCNONHUTENbHbIM OpraH rocyAapCTBEHHONM BlaCTM COOTBETCTBYHOWEro cybbekTa
Poccuinckon ®epepaumn oCyLWeCTBASET MeponpusaTMs no peanumsaunm, obecnevyeHuto n 3awumuTe
npas notpebuTtenen n B npegesnax CBOMX NOHOMOYMI NMPUHMMaET onpeaesieHHble Mepbl.

CraTtbsa 43. OTBETCTBEHHOCTb 3a HapylweHne npas HOTpe6MTeﬂeVI, YCTAHOBJIEHHbIX 3aKOHaMu
N NHbIMU HOPMATUBHbIMU NMPaBOBbIMKN aKTaMM Poccuinckom Q®epepauunmn

(B pea. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npaB noTpebuTenein, yCTAaHOBMIEHHbIX 3aKOHaMM W WMHbIMM HOPMATUBHbLIMM
npaBoBbIMM akTamMum Poccuitickoit  ®epepaumn, npoaasBel, (MCNONHUTENb, W3rOTOBUTEND,
YNOSIHOMOYEHHAs OpraHuMsaunss WAW  YMOSHOMOYEHHbI WHAMBUAYANbHbIA NpeanpuHUMaTESb,
UMMNopTep) HeceT aAMUHUCTPATUBHYIO, YIOJIOBHYIO UM FPa)KAaHCKO-MpPaBoOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon degepaumn.

Cratba 44. OcywecTBneHne 3awmTbl npaB notpebutenem opraHamm  MeCTHOro
caMoynpaBrieHns

(B pea. ®egepasnbHOro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awunTbl npas notpebutenen Ha TeppUTOPUM MyHULMUMNANIbHOro 06pa3oBaHMs OpraHbl
MeCTHOro caMoynpagsfieHus BrpaBse:

paccMaTpuBaTb Xanobbl NoTpebuTenen, KOHCYNbTUPOBATb MX MO BOMPOCaM 3alluTbl NpaB
notpebutenen;

obpalaTtbcs B cyabl B 3aWMTy npaB notpebutener (HeonpeaeneHHoOro Kkpyra notpeburtenen).

Mpu BbISBNEeHUM No xanobe notpebutensa toBaposB (paboT, ycnyr) HeEHaanexalwero KayecTsa,
@ TakKXe OonacHbIX ANS XW3HW, 340POBbsl, MMyLleCTBa MOTpebuTenen M OKpyXalwen cpesbl
He3aMeanuTeNnbHO u3Bewatb 06 3TOM QeaepanbHble OpraHbl  UCMOMHUTENbLHOW  BracTu,
OCYLLECTBNSAKOLWME KOHTPOJIb 3a KAaUeCTBOM M 6e30nacHOCTbO ToBapoB (paboT, ycnyr).



CraTtbs 45. MNpaBa obwecTBeHHbIX 06beanHeHunn noTpebutenen (Mx accoumaumii, COO30B)
(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxagaHe BnpaBe o06begnHATLCA Ha A[06pPOBOALHOM OCHOBE B O6LECTBEHHbIE
obbeanHeHnsa notTpebutenen (MX accoumauunm, CoOw3bl), KOTOpPble OCYLECTBNAT CBOK
[EeATENIbHOCTb B COOTBETCTBMU C yCTaBaMM yKa3aHHbIX 06begnHeHnin (Mx accoumauunin, CO30B) U
3aKoHoAaTeNnbLCTBOM Poccuinckon degepaunn.

2. O6buwecTtBeHHble o0obbeamMHeHuss noTtpebuteneir (Mx accoumaumu, COK3bl)  ANns
OCYLLECTB/IEHUS CBOMX YCTaBHbIX Liefleil Bnpase:

ydyacTtBoBaTb B pa3paboTke obsazaTenbHbiX TpeboBaHun K ToBapam (pabortam, ycnayram), a
TakXe MNpOeKTOB 3aKOHOB M MHbIX HOPMATMBHbLIX MpPaBOBbIX akToB Poccuiickon degepaumu,
peryampyrowmx oTHOWEHMS B 06/1acTu 3aWwmThl NpaB notpebutenen;

MpoOBOANTbL HE3ABMCMMYK 3KCNEpTM3y KadectBa, 6e3onacHoctn ToBapos (paboT, ycnyr), a
TakXe COOTBETCTBMS NOoTpebuTenbCkMX CBOMCTB ToBapoB (paboT, ycnyr) 3asBneHHOM npoaasuaMm
(n3rotToBUTENAMU, UCMIONHUTENSAMU) MHDOPMALMKM O HUX;

npoBepsTb cobntogeHne npas noTpebuteneit n npaBus TOProeoro, 66ITOBOrO U NUHbIX BUAOB
obcnyxnsaHus notpebutenen, coCcTaBAATb aKTbl O BbISIBIEHHbIX HapyLEHUSAX NpaB notpeburtenen
W HanpaBnsTb yKa3aHHble aKTbl A/ PACCMOTPEHUS B YMOJHOMOYEHHbIE OpraHbl rocyaapCTBEHHOM
BNactM, a Takxe WHPOpPMUpOBaTb OpraHbl MECTHOrFO CaMOYMpaBfieHUS O BbiSIBIEHHbIX
HapyLlWweHMsX, ydacTBoBaTb No npocbbe noTpebutenein B NpoBeAEeHUM IKCNEPTU3 NOo dakTam
HapyLweHus npas notpeburtenen;

pacnpocTpaHsaTb MHGOpMaUUo O npaBax noTpebutenen M 0 HeobXOoAMMbIX AENCTBUSAX MO
3aWwmTe 3TUX MpaB, O pe3ynbTaTax CpaBHUTENbHbIX MCCNeAOBaHW KayecTBa ToBapoB (pabor,
yCcnyr), a TaKXe WHyK WHdopMauuo, koTopas 6yaer cnocobcTBoBaTh peanusaumu npas U
3aKOHHbIX  UWHTepecoB noTpebutenen. [ybnukyemble  o6WeCTBEHHbIMM  06beaANHEHUAMU
notpebutenen (Mx accoumaumsaMm, CoK3aMn) pe3ynbTaTbl CPaBHUTENbHbLIX UCCNeAOBaHUN
KayecTtBa ToBapoB (paboT, ycnyr) He SBASKOTCA peKsaMoin;

BHOCUTb B (edepasibHble OopraHbl MCMOSHUTENbHOMW BNacTW, OpraHmM3auum npeanoXxeHus o
MPUHATUM Mep MO TMOBbIWEHMIO KadyecTBa ToBapoB (paboT, ycnyr), no MNpPUOCTAHOBJ/IEHMUIO
npousBoACTBa W peanus3aunm ToBapoB (BbiNOSIHEHUS paboT, oOKaslaHusa ycnyr), No OT3biBYy C
BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYHOLMX MpPeabsB/siEMbIM K HUM WU
YCTaHOBNEHHbIM 3aKoHOAAaTeNnbCTBOM Poccuiickon ®depepaunm 0O TEXHMYECKOM peryinmpoBaHum
o6s3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl W deaepanbHble OpraHbl MCNOJIHUTENBLHOM BJacTu
MaTepuasnbl O TMPUB/IEYEHUN K OTBETCTBEHHOCTM JiNL, OCYLLUECTBASIOWMX MNPOU3BOACTBO U
peanusaumio  ToBapoB (BbiNonHeHMe paboT, oOkaslaHuMe YyCayr), He COOTBETCTBYHLLNX
NnpeabsBASEMbIM K HUM o06s3aTeNbHbIM  TpeboBaHMSM, a TaKXe HapylalwwWwmx npasa
notpebutenen, yCcTaHOBNEHHble 3aKOHaMW U WHbIMW HOPMATMBHbLIMW MPaBOBbIMW aKTaMu
Poccuiickon ®egepaunu;

obpalwatbCs B OpraHbl MpOKypaTypbl C MNpocbbaMuM NpUHECTM MpOoTeCTbl O MNPU3HAHUMK
HeAeNnCTBUTENIbHbIMU aKTOB QeAepalibHbiX OpPraHoB WCMNOSIHUTENbHOM BacTW, akKTOB OpraHoB
WUCMONIHUTENbHON Bnactu cybbekTtoB Poccuinckoin ®degepaumm U aKTOB OpraHoB MECTHOMO
caMoynpaBieHns, NpoTUBOpPEeYaLLMX 3aKOHAM W WHbIM PEeryanpylowmMm OTHOWeHUs B obnactu
3aWmMThl NpaB noTpebuTtenen HOpMaTMBHbLIM MPaBoOBbIM akTaM Poccuiickon degepaumu;

obpallaTtbCs B CyAbl C 3asB/IEHUAMM B 3alUMTY NpaB noTpebuTtenen M 3aKOHHbIX MHTEPEecoB
oTaenbHbIX notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpeburtenen).

CraTbsa 46. 3awmTa NpaB M 3aKOHHbIX NHTEPECOB HEOoMpeaeneHHoro Kpyra notpeburenen
(B pea. ®eaepasibHoro 3akoHa ot 21.12.2004 N 171-@3)

YNoNHOMOYEHHbI (heaepanbHbli OpraH UCNOJHUTENBHOM BAAcTU Mo KOHTposito (Haasopy) B
obnactn 3awmTbl npaB notpebutenen (ero TeppuTOpuanbHble OpraHbl), MHble deaepanbHble
opraHbl UCMOSIHUTENBHOW BacTn (UX TeppuTopuasnbHble OpraHbl), ocywecTeasaowmne GyHKUUN Mo
KOHTPO/IIO M Haa3opy B obnactu 3awmTbl npaB notpebutenein n 6e3onacHocTM ToBapos (paborT,
yCnyr), OpraHbl MeCTHOro camoynpassieHus, obulecTBeHHble obbeamMHeHuss noTpebutenen (ux
accoumaumn, Cow3bl) BNpaBe MpPeabsBsTb UCKM B CyAbl O MPU3HAHWKW OEACTBUIA MU3rOTOBUTENS
(ncnonHutens, npoaasua, YMNO/THOMOYEHHOWN opraHmsauunm nnu YMNO/ITHOMOYEHHOTO
MHOMBMAYANbHOrO  MNpeanpuHumatens, mMmnopTepa) NPOTUBOMNpPaBHbIMMN B  OTHOLUEHMMU
HeonpeaesneHHoro Kpyra notpebutenen n o npekpaweHun 3TuX 4enCTBUN.



Mpn ynoBNeTBOpeHMM TaKoro wucka cyn obsa3biBaeT MpaBoHapywuTens AOBeCcTM B
YCTQHOBJNIEHHbIM CyAOM CpPOK 4yepe3 CpeacTBa MaccoBOW MHdopMaumm unvm mHbiM cnocobom ao
cBefeHus notpebutenel pelweHue cyaa.

BcTynuBllee B 3aKOHHYK CWUly peleHue cyga O Npu3HaHWM OeWCTBMW U3roToBUTENS
(ncnonHuTens, npoaasua, YMOJIHOMOYEHHOM opraHm3saumm nnm YMOJIHOMOYEHHOTIO
WHAWBUAYASIbHOrO  MpeanpuHMMaTens, nMmnopTtepa) NpoTUBOMNpPaBHbLIMU B  OTHOLUEHUMU
HeornmpeaeneHHoOro kKpyra notpebutenen obsa3atenbHo AN cyda, paccMaTpyBaloWEro UcK
notpebutens o 3awWmTe ero npas, BO3HUKLLUMX BCNEACTBME HACTYMJEHUS rpaXKAaHCKO-MpPaBOBbIX
nocneacTBMin AeNCTBUIA M3rotoBuTens (UCNoOAHWUTENs, NpogaBua, YNOJIHOMOYEHHOM OpraHmM3auum
WM YNOMHOMOYEHHOrO MHAMBMAYANBLHOIO MNpeanpuHMMaTens, MMnoptepa), B 4acTuM BOMPOCOB,
UMENM NM MeCcTo TaKue JAeWCTBUS M COBEPLIEHbl /1IN OHU U3roToBUTENEM (MCMOSHUTENEM,
npoaaBLOM,  YMOJIHOMOYEHHOW  OpraHuM3aumein UM YNoJIHOMOYEHHbIM  MHAWBUAYASNbHbIM
npeanpuvHUMaTEsNeM, UMMOPTEPOM).

O4HOBpPEMEHHO C YAOBNETBOPEHUEM UCKA, NpeabsB/IeHHOro o6lecTBeHHbIM 06begnHeHMeM
notpebutenenn (Mx accounaumen, COK30M), OpraHaMm MeCTHOro CamMoynpaBJ/ieHMs B MHTepecax
HeonpeaeneHHoro Kpyra notpeburtenen, cya NpMHMMaeT pelleHne 0 BO3MELLEeHMN 06LeCTBEHHOMY
obbeanHeHMo noTpebutenen (UX accoumaumm, CO3y), OpraHaM MeCTHOro caMoynpaBiieHus BCex
MOHECEHHbIX MO AeNy CYAeOHbIX M3AEPXKEK, @ TaKXe WMHbIX BO3HMKLIMX A0 ObpalleHus B Cya M
CBSI3aHHbIX C pPacCMOTpPEHMEM JeNna HeobxOoAMMbIX pacxofoB, B TOM 4ucC/le pacxodoB Ha
npoBeaeHNe HEe3aBMCMMOW 3KCNEpPTU3bl B C/llydae BbISIBIEHWMS B pe3ysibTaTe MpPoOBEeAEHUS TaKom
3KCNepTM3bl HapyweHusa obssaTenbHbiX TpeboBaHMI K ToBapam (paboTtaMm, ycnyram).
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